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STUDENT QUICK SHEET
“MyClasses Password Issues” w

If you receive an error message similar to the one below and have verified that you have entered your password

correctly you will more than likely need to reset your password by visiting mypassword.salisbury.edu. Alternatively you

can access the mypassword site by clicking the box highlighted below.

Students who need further assistance with their password can contact IT Helpdesk at (410) 677-5454.

Check Browser Help
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Need Password Help?
Uze the My Password page to reset or
change your password.

Course List
Wiew course information for the current
semester.

About MyClasses at SU

MyClasses is the course management system for web-enhanced, hybrid, and online courses at
Salisbury University. Only courses in which faculty elect to use MyClasses will be available
through this system. MyClasses iz using the Elackboard Learning System CE Enterprise product
(previously known as WebCT Campus Edition 6). Enrcllment in courses is updated 6 times daily.
For example: A student who enrclls in a course at 10:30am will have access to the My Classes
course at 12:30pm.

Browser Check
Befaore logging in, it is highly recommended that you perform a browser check to see if yvour
computer is properly configured.

Pop-up Blockers

MyClasses sometimes uses =mall browser windows to deliver requested content. Some pop-up
blockers incorrectly interpret theze small windows as pop-ups and block them. If yvou have
installed a pop-up blocker, turn it off while using the course management system.

Java Certificate & Applet

After logging in to MyClasses, you will be prompted to accept a Java Security Certificate. You
must click Yes or Always to ensure MyClasses functionality, using Java, will work properly in your
browser.

Another message may appear to run a Java Applet, vou should click Run to this message.
Warning: Selecting Cancel may prevent vour ahbility to upload and attach files to assignments,
mail or discussions as the My Computer icon will not display in the Content Browser window.

Students who need further assistance ntact IT Helpdesk at (410) 677-5454
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