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Education
       Bachelor of Science                                                                                                                                            December 2008
       Major: Business Management			                                                                      
       Franklin P. Perdue School of Business
       Salisbury University, Salisbury, MD
      
Professional Experience
       Security Sales Representative                                                                                                                   July 2010 – Current
       ADT Security Services, Salisbury, MD                                                                                                           
· Sell products within assigned territories and maintained assigned sales quotas
· Identify prospects utilizing creative lead generating techniques
· Performed sales presentations and proposals to prospects
· Exceeded proposed sales goal on multiple occasions 
       Patient Accounts Representative                                                                                               May 2008 – September 2009  
       Hospital Billing and Collection Service (HBCS), Salisbury, MD                                                  
· Provided customer service for eight different hospitals
· Maintained accurate billing information for patient’s accounts 
· Updated patient information such as insurance records
· Worked with upset customers and resolved problems in a professional manner
       Internship/Sales Associate                                                                                                        August 2007 – February 2008
       Aflac, Salisbury, MD                                                                                                                      
· Made sales calls to potential customers on a daily basis
· Setup dates and times to meet with customers about products offered 
· Prepared important documents to present to current and potential customers
· Sold products to a company that employed eight workers

Employment
       Production Lab Technician/Temp                                                                                                        April 2010 – June 2010
       BBSI, Salisbury, MD
· Assisted with the candling and racking of eggs in Incubation department
· Maintained accurate and timely manufacturing records
· Responsible for keeping the lab area clean and sterile at all times
      Information Technology Lab Technician                                                                                           August 2007 – May 2008  
      Salisbury University, Salisbury, MD                                                                                                        
· Assisted all users in IT academic computer labs
· Maintained the cleanliness and overall appearance of the computer labs
· Performed general duties in each lab such as: changing printer ribbons/toner 
      Hospitality Service/Bookkeeper                                                                                                       January 2000 – May 2008  
      Maria DaSilva Caterers, Camp Springs, MD                                                                                           
· In charge of the hookup and setup of equipment
· Kept accurate records of expenses and reported budget to owner

Activities
      NBA Hoop It Up, Volunteer 						                                               July 2001
· Assisted with varies activities to raise money for the American Cancer Society 
      Anime USA, Volunteer	                                                                                                                           November 2005/2006                                                                                                        
· Helped with people who were participating in events; conducted setup and security 		                                  
      Step Out Diabetes Walk, Volunteer, American Diabetes Association                                                                November 2009       
· Participated and raised money for diabetes research                                                                                         
