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https://www.salisbury.edu/administration/campus-governance/adjunct-faculty-caucus/
https://catalog.salisbury.edu/content.php?catoid=9&navoid=334


Recommended 
strategies for 
supporting 

student success

1. Acknowledge the difficult times we live in and 
connect students with support networks.

2. Help students build “relationship webs” with 
peers, faculty, and staff.

3. Recognize the power that the classroom holds 
to provide stability, safety and hope for our 
students.

4. Be intentional in your own personal wellness 
and professional development



Recommended 
strategies for 
supporting 
student success

• Recognize that students need to “Maslow” before they can 
“Bloom.”  
• Recognize that students have priorities and challenges beyond 

the classroom and consider the different demands placed on 
ALL populations of students.
• Use multiple channels to communicate resources and 

opportunities (email, MyClasses, Navigate).
• Recognize the value of a trauma-informed approach in 

supporting students.
• Be vigilant of signs of mental health issues in your students 

(online training is available through Kognito). 

Acknowledge the difficult times we live in and 
connect students with support networks.

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducationlibrary.org%2Fmaslows-hierarchy-of-needs-in-education%2F&data=05%7C01%7CJKCLARK%40salisbury.edu%7Cc17a0f3280a74da1258c08da73dc9729%7C2472f1faf24f421badd7b01c4b49be07%7C0%7C0%7C637949688505894631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LdwJgOpdyNB7weJDYPbZSRkj8FnQfFDy06rbVaEgNOs%3D&reserved=0
https://kb.salisbury.edu/display/IDD/Bloom%27s+Taxonomy+Action+Verbs
https://kb.salisbury.edu/display/IDD/Tip%3A+3+Ways+to+Communicate+with+Students+in+MyClasses
https://www.salisbury.edu/administration/academic-affairs/navigate-at-su.aspx
https://www.salisbury.edu/administration/student-affairs/counseling-center/kognito-training.aspx


Recommended 
strategies for 
supporting 
student success

• Loneliness and isolation are well established deterrents to 
student success and persistence, and both have been magnified 
in the current climate.

• Incoming students are introduced to the “Big 6” which describes 
key college experiences that are strongly related to long-term life 
and career outcomes. 

Help students build “relationship webs” with peers, 
faculty, and staff.

https://www.salisbury.edu/career-services/key-experiences.aspx


Recommended 
strategies for 
supporting 
student success

Establish a culture of transparency and communication
On the first day of the semester:
• Introduce yourself both as a person and as a scholar.  
• Communicate the skills that will be needed for success in your course, and 

how to find resources to support growth of those skills.
Throughout the semester:
• Consider incorporating transparent teaching methods such as 

Transparency In Learning And Teaching (TiLT)
• Balance high expectations with frequent delivery of meaningful feedback  
– To learn more: Using MyClasses to Provide Meaningful 

Feedback (September 23rd, 2:00-3:00pm, AC221).
• When possible, conduct early assessments of skills needed for success in 

the course, and direct students to strategies and resources available to 
support them.

• Sick or heading to a conference? Don’t cancel class, bring the resources to 
the students! Schedule an in-class presentation on a number of student 
resources. 

• Report mid-term grades to initiate intervention support.

Recognize the power that the classroom holds to 
provide stability, safety and hope for our students.

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftilthighered.com%2Ftransparency&data=05%7C01%7CJKCLARK%40salisbury.edu%7Cc17a0f3280a74da1258c08da73dc9729%7C2472f1faf24f421badd7b01c4b49be07%7C0%7C0%7C637949688506050886%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EN08OpPkESD4VMLq3ZpUOWQPsqcc51EsP0Yf2aKr4XQ%3D&reserved=0
https://webapps.salisbury.edu/calendars/Program/event_view.asp?EID=583570&ID=42&cTYPE=1&month=9&year=2022&cate=


Recommended 
strategies for 
supporting 
student success

Establish a culture of engagement
• Aim to incorporate at least one active learning practice in every 

lesson plan  
• Consider using a student response system to find the “roses and 

thorns”
• Provide a space for students to talk to one-helps them create those 

relationship webs 

Support a culture of equity, hope, and agency
• Focus on equitable practices to increase success amongst your 

students.
• Equitable, Accessible, and Inclusive Teaching Practices (NCFDD 

webinar)
• Inclusive Pedagogical Practices

• Consider different ways to incorporate student voices 
• Underscore the importance of students checking their own progress

Recognize the power that the classroom holds to 
provide stability, safety and hope for our students.

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.brown.edu%2Fsheridan%2Fteaching-learning-resources%2Fteaching-resources%2Fclassroom-practices%2Factive-learning&data=05%7C01%7CJKCLARK%40salisbury.edu%7Cc17a0f3280a74da1258c08da73dc9729%7C2472f1faf24f421badd7b01c4b49be07%7C0%7C0%7C637949688506050886%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DCH92o%2B20wr9nnYoZTJnSbDX5lHAE3nwBYUrUd%2Fd1ok%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facultydiversity.org%2Fwebinars%2Fteachingpractices&data=05%7C01%7CJKCLARK%40salisbury.edu%7Cc17a0f3280a74da1258c08da73dc9729%7C2472f1faf24f421badd7b01c4b49be07%7C0%7C0%7C637949688506050886%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zZlAkejMTmFa7iTe668ICM%2B3WBdSSFug38idwpAnQaE%3D&reserved=0
https://kb.salisbury.edu/display/IDD/Inclusive+Pedagogical+Practices


Recommended 
strategies for 
supporting 
student success

• Practice what you preach by prioritizing sleep, exercise, 
eating healthy, and participating in social activities.  

• The National Center for Faculty Development & 
Diversity has great resources/webinars on work-life 
balance, creating healthy collaborations/relationships, 
networking, career planning, etc.
–Recommended webinar: Rising Above Burnout

• The Employee Assistance Program has an exhaustive list of 
resources for all needs including how to find a behavioral 
health provider, attorney, or financial advisor.

• Join us at Faculty Development Day on August 24th from 
8:30am-12:00pm. This theme of the event is “Keeping the 
Balance: Engagement and Self-Care”. 

Be intentional in your own personal wellness and 
professional development

https://webapps.salisbury.edu/calend
ars/Program/calendar.asp?ID=42

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facultydiversity.org%2F&data=05%7C01%7CJKCLARK%40salisbury.edu%7Cc17a0f3280a74da1258c08da73dc9729%7C2472f1faf24f421badd7b01c4b49be07%7C0%7C0%7C637949688506050886%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=I8A0yVcxKAt2y%2FqRW21eftwtbI%2FrlriiqDBATcz%2FkdY%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facultydiversity.org%2Fwebinars%2Frisingaboveburnout&data=05%7C01%7CJKCLARK%40salisbury.edu%7Cc17a0f3280a74da1258c08da73dc9729%7C2472f1faf24f421badd7b01c4b49be07%7C0%7C0%7C637949688506207070%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Buzgy9TI4pA8nZemE5JmPwVgHZzzLWtmAa8gJ%2B4L4QA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.guidanceresources.com%2FgroWeb%2Flogin%2Flogin.xhtml&data=05%7C01%7CJKCLARK%40salisbury.edu%7Cc17a0f3280a74da1258c08da73dc9729%7C2472f1faf24f421badd7b01c4b49be07%7C0%7C0%7C637949688506207070%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SHNxBgrjiyKc2UDbZO%2FygBUbHTKs6QtkT8le%2BGDX%2BU8%3D&reserved=0
https://webapps.salisbury.edu/calendars/Program/calendar.asp?ID=42


STUDENT 
SERVICES

Academic Advising Center
Center For Student Achievement
Chemistry Support Center 
Counseling Center 
Disability Resource Center

Faculty and Staff Resources
AIM Faculty Portal

Math Emporium
Student Health Services 
Student Wellness Program
SU Cares
Writing Center

https://www.salisbury.edu/academic-offices/advising-center/
https://www.salisbury.edu/administration/student-affairs/center-for-student-achievement/
https://www.salisbury.edu/academic-offices/science-and-technology/chemistry/chemistry-support-center.aspx
https://www.salisbury.edu/administration/student-affairs/counseling-center/
https://www.salisbury.edu/administration/student-affairs/disability-resource-center/
https://www.salisbury.edu/administration/student-affairs/disability-resource-center/faculty-staff/
https://olympic.accessiblelearning.com/Salisbury/instructor
https://www.salisbury.edu/academic-offices/science-and-technology/mathematical-sciences/tutoring-center.aspx
https://www.salisbury.edu/administration/student-affairs/student-health-services/
https://www.salisbury.edu/administration/student-affairs/center-for-student-involvement-and-leadership/student-wellness-program/
https://www.salisbury.edu/administration/student-affairs/su-cares/
https://www.salisbury.edu/administration/academic-affairs/university-writing-center/


INITIATIVE When Who What Why Considerations

Ghosting During the 
Drop/Add 
Period  
(First Week 
of Classes)

A non-attending student 
ÄúĖăòòÄ½�Ýú�§�ŌòòÄ½�
class with a waiting 
list who has failed to 
communicate with the 
instructor

Faculty initiate the Ghost Policy by reaching out 
Ħă�ĦÙÄ�rÄÓÝĝĦĖ§Ėƴĝ�_ÒŌ·Ä�Ħă�Ù§ĺÄ�§�úăúƪ§ĦĦÄú½ÝúÓ�
student dropped from a class to make room for a 
student who is waiting to get into the class.

This allows for a student on the waitlist 
to be added to the class if it’s clear that 
someone else doesn’t plan to attend.

�ÙÄ�rÄÓÝĝĦĖ§Ėƴĝ�_ÒŌ·Ä�ĻÝòò�·ăúĦ§·Ħ�ĦÙÄ�ĝĦĬ½ÄúĦ�Ħă�
òÄĦ�ĦÙÄù�ïúăĻ�§¶ăĬĦ�ĦÙÄ�ĖÄĕĬÄĝĦ�§ú½�ÓÝĺÄ�ĦÙÄù�§ú�
opportunity to respond before dropping them. There 
are myriad reasons why a student may miss the 
ŌĖĝĦ�ĻÄÄï�ăÒ�·ò§ĝĝÄĝƚ��ĖăēēÝúÓ�§�ĝĦĬ½ÄúĦ�ĻÝĦÙăĬĦ�
ĦÙÄÝĖ�ïúăĻòÄ½ÓÄ�·§ú�Ýùē§·Ħ�Ōú§ú·Ý§ò�§Ý½ƕ�ÝúĝĬĖ§ú·Äƕ�
ĺÄĦÄĖ§ú�¶ÄúÄŌĦĝƕ�ĦÝùÄ�Ħă�½ÄÓĖÄÄƕ�ÄĦ·ƚ��ÙÄ�1ÙăĝĦ�
Policy can be found in the Undergraduate and 
Graduate Catalog under Registration and Student 
Records.

Roster 
�ÄĖÝŌ·§ĦÝăú

Day After 
Drop/Add 
Ends

All students enrolled in 
your classes

�ÙÄ�rÄÓÝĝĦĖ§Ėƴĝ�_ÒŌ·Ä�§ĝïĝ�Ò§·ĬòĦŁ�Ħă�ĖÄēăĖĦ�
whether a student is attending. (If a student has 
úăĦ�§ĦĦÄú½Ä½�¶ĬĦ�Ù§ĝ�¶ÄÄú�Ýú�ĦăĬ·Ù�Ʃ�ĺÝ§�Äù§Ýò�
or through MyClasses – to say that they plan to 
§ĦĦÄú½ƕ�Ò§·ĬòĦŁ�·§ú�ù§Ėï�ĦÙÄù�§ĝ�§ĦĦÄú½ÝúÓ�½ĬĖÝúÓ�
răĝĦÄĖ��ÄĖÝŌ·§ĦÝăúƚƧ�

;Ò�§�ĝĦĬ½ÄúĦ�Ýĝ�ĖÄēăĖĦÄ½�§ĝ�úăĦ�§ĦĦÄú½ÝúÓƕ�
ĦÙÄ�rÄÓÝĝĦĖ§Ėƴĝ�_ÒŌ·Ä�ĖÄ§·ÙÄĝ�ăĬĦ�Ħă�
see if the student plans to attend. If 
ĝăƕ�ĝĦĬ½ÄúĦĝ�§ĖÄ�Ħăò½�Ħă�·ăúĦ§·Ħ�ĦÙÄÝĖ�
ÝúĝĦĖĬ·ĦăĖ�ÝùùÄ½Ý§ĦÄòŁƚ�;Ò�úăĦƕ�ĦÙÄ�ĝĦĬ½ÄúĦ�
is encouraged to withdraw from the course 
as soon as possible or risk earning an F at 
the end of the term. 

Students are not withdrawn from a course just 
because a faculty member reports them as not 
attending. It is the students’ responsibility to engage 
in the course or withdraw on their own. If they fail 
Ħă�½ă�ÄÝĦÙÄĖƕ�ĦÙÄ�Ò§·ĬòĦŁ�ùÄù¶ÄĖ�ĝÙăĬò½�ÓĖ§½Ä�ĦÙÄù�
§··ăĖ½ÝúÓòŁƚ���½Äĝ·ĖÝēĦÝăú�ăÒ�răĝĦÄĖ��ÄĖÝŌ·§ĦÝăú�
can be found in the Undergraduate and Graduate 
Catalog under Registration and Student Records. 

Progress 
Reports

Third Week 
of Classes

Undergraduate students 
who are at risk of not 
persisting beyond 
the current term 
(examples: probation 
ĝĦĬ½ÄúĦĝƕ�ĝĦĬ½ÄúĦĝ�ĻÝĦÙ�
§�·ĬùĬò§ĦÝĺÄ�1o��ăÒ�
ŖƚŔƪŖƚŖřƕ�ĝĦĬ½ÄúĦĝ�ĻÝĦÙ�
§�ÙÝÓÙ�ĝĬēēăĖĦ�òÄĺÄò�Ýú�
V§ĺÝÓ§ĦÄƧ

�ÙĖăĬÓÙ�ĦÙÄ�V§ĺÝÓ§ĦÄ�ēò§ĦÒăĖùƕ�ăúòŁ�ĦÙÄ�ĝĦĬ½ÄúĦĝ�
ăÒ�·ăú·ÄĖú�§ĖÄ�òÝĝĦÄ½�ÒăĖ�Ä§·Ù�Ò§·ĬòĦŁ�ùÄù¶ÄĖƕ�§ú½�
faculty are asked to choose between two options 
for those students: On Track for Success OR Early 
Signs of Academic Concern. 

This offers an opportunity to check on 
students of concern before the midpoint 
ăÒ�ĦÙÄ�ĝÄùÄĝĦÄĖƚ�_ĬĦĖÄ§·Ù�Ýĝ�ēĖăĺÝ½Ä½�¶Ł�
ĦÙÄ��·§½ÄùÝ·��½ĺÝĝÝúÓ��ÄúĦÄĖ�Ʀ���Ƨ�ăĖ�
ĦÙÄ��ÄúĦÄĖ�ÒăĖ�yĦĬ½ÄúĦ��·ÙÝÄĺÄùÄúĦ�Ʀ�y�Ƨ�
depending on the students’ year in school. 
;Ò�ĦÙÄ�ĝĦĬ½ÄúĦ�Ýĝ�ăú�ĦĖ§·ï�ÒăĖ�ĝĬ··Äĝĝƕ�§ú�
automated message is sent encouraging 
them to keep up the good work.

;ú�ù§úŁ�·§ĝÄĝƕ�ÓĖ§½Äĝ�ĻăúƴĦ�¶Ä�ĖÄ·ăĖ½Ä½�¶Ł�ĦÙÄ�ĦÙÝĖ½�
ĻÄÄïƚ�;úĝĦÄ§½ƕ�·ăú·ÄĖúĝ�·§ú�¶Ä�ĖÄò§ĦÄ½�Ħă�§¶ĝÄú·Äĝƕ�
ùÝĝĝÄ½�§ĝĝÝÓúùÄúĦĝƕ�ò§·ï�ăÒ�ÄúÓ§ÓÄùÄúĦƕ�ÄĦ·ƚ��ÙÄĖÄ�
;y�V_��§ú�ăēĦÝăú�Ħă�Ýú·òĬ½Ä�ĝēÄ·ÝŌ·�úăĦÄĝ�ĖÄÓ§Ė½ÝúÓ�
·ăú·ÄĖúĝƚ�;Ò�Ò§·ĬòĦŁ�ĻÝĝÙ�Ħă�Ýú·òĬ½Ä�ùăĖÄ�½ÄĦ§Ýòƕ�ĦÙÄŁ�
can email the Associate Vice President of Academic 
Affairs (AVPAA) directly. If all students are doing well 
ĝă�Ò§Ėƕ�Ò§·ĬòĦŁ�§ĖÄ�§ĝïÄ½�Ħă�Ýú½Ý·§ĦÄ�ĦÙ§Ħ�§ĝ�ĻÄòòƚ�

Mid-
Semester 
1Ė§½Äĝ

Midpoint of 
the Semester

Students on track to 
earn a D or an F in the 
course

The AVPAA sends an all-call requesting faculty to 
report a midsemester grade for any students of 
concern.

Both the request and the timing allow 
for the AAC and the CSA to meet 
ĻÝĦÙ�ĝĦĬ½ÄúĦĝ�ăÒ�·ăú·ÄĖúƕ�½Ýĝ·Ĭĝĝ�ĦÙÄ�
ÝùēòÝ·§ĦÝăúĝ�ăÒ�§��Ơ0�ÓĖ§½Ä�Ýú�ĦÙ§Ħ�·ăĬĖĝÄƕ�
and offer assistance in raising the grade or 
withdrawing by the deadline.

;Ħƴĝ�ÝùēăĖĦ§úĦ�ÒăĖ�ĝĦĬ½ÄúĦĝ�Ħă�Ù§ĺÄ�§�ĦĖĬÄ�ĝÄúĝÄ�ăÒ�
where they stand in a course before the withdraw 
½Ä§½òÝúÄƚ�"ĺÄú�ÝÒ�ĦÙÄŁ�§ĖÄ�ùÝúăĖƕ�Ò§·ĬòĦŁ�§ĖÄ�
Äú·ăĬĖ§ÓÄ½�Ħă�Ù§ĺÄ�ùăĖÄ�ĦÙ§ú�ăúÄ�§ĝĝÄĝĝùÄúĦ�
ăēēăĖĦĬúÝĦŁ�Ýú�ĦÙÄ�ŌĖĝĦ�ĻÄÄïĝ�ăÒ�ĦÙÄ�ĝÄùÄĝĦÄĖƚ

�½�7ă·�
VăĦÝŌ·§ĦÝăúĝ�
§ú½�rÄÒÄĖĖ§òĝ�
Ýú�V§ĺÝÓ§ĦÄ

Any Time 
Throughout 
the Semester

Any student who 
requires ACADEMIC 
support in addition 
to what the faculty 
member is already 
ēĖăĺÝ½ÝúÓ

0§·ĬòĦŁ�·§ú�ĝĬ¶ùÝĦ�§�úăĦÝŌ·§ĦÝăú�ăĖ�ĖÄÒÄĖĖ§ò�§Ħ�§úŁ�
ĦÝùÄƚ�;ú�§�ĝĦĬ½ÄúĦƴĝ�ĖÄ·ăĖ½�Ýú�V§ĺÝÓ§ĦÄƕ�·òÝ·ï�ăú�
Ʊ;ĝĝĬÄ�§�VăĦÝŌ·§ĦÝăúƠrÄÒÄĖĖ§òƚƲ��ÙÄú�·ÙăăĝÄ�_ú�
Track for Success OR click all referrals that apply: 
�·§½ÄùÝ·��½ĺÝĝÝúÓ��ÄúĦÄĖƕ��ÄúĦÄĖ�ÒăĖ�yĦĬ½ÄúĦ�
�·ÙÝÄĺÄùÄúĦƕ��ÙÄùÝĝĦĖŁ�yĬēēăĖĦƕ��Ýĝ§¶ÝòÝĦŁ�
rÄĝăĬĖ·Ä��ÄúĦÄĖƕ�0Ýú§ú·Ý§ò��Ý½ƕ�U§ĦÙ�"ùēăĖÝĬùƕ�
V§ĦÝăú§òòŁ��ăùēÄĦÝĦÝĺÄ�y·Ùăò§ĖĝÙÝēĝƕ�yĦĬ½Ł�
�¶Ėă§½ƕ��ĖÝĦÝúÓ��ÄúĦÄĖƚ

�ÙÝĝ�ēĖăĺÝ½Äĝ�§ú�ăēēăĖĦĬúÝĦŁ�ÒăĖ�Ò§·ĬòĦŁ�
to partner with others on campus in 
ēĖăùăĦÝúÓ�ĝĦĬ½ÄúĦ�ĝĬ··Äĝĝƚ�_ú·Ä�úăĦÝŌÄ½ƕ�
ăĬĦĖÄ§·Ù�Ýĝ�ēĖăĺÝ½Ä½�¶Ł�ĦÙÄ�§ēēĖăēĖÝ§ĦÄ�
ăÒŌ·Äƚ�;Ò�Ò§·ĬòĦŁ�Ļ§úĦ�Ħă�Äú·ăĬĖ§ÓÄ�ĝĦĖăúÓ�
ĝĦĬ½ÄúĦĝƕ�ĦÙÄŁ�·§ú�úăĦÄ�ĦÙ§Ħ�ĦÙÄ�ĝĦĬ½ÄúĦ�
Ýĝ�ăú�ĦĖ§·ï�ÒăĖ�ĝĬ··Äĝĝƕ�§ú½�§ú�§ĬĦăù§ĦÄ½�
message will be sent encouraging them to 
keep up the good work.

There IS an option to include additional comments. 
VăĦÄ�ĦÙ§Ħ�ĦÙÄĝÄ�VăĦÝŌ·§ĦÝăúĝ�§ú½�rÄÒÄĖĖ§òĝ�§ĖÄ�
½Ýĝēò§ŁÄ½�Ýú�ĦÙÄ�V§ĺÝÓ§ĦÄ�ēò§ĦÒăĖùƕ�ĝă�·ăùùÄúĦĝ�
and details should be appropriate for other faculty 
§ú½�ĝĦ§ÒÒ�Ħă�ĺÝÄĻƚ�

y���§ĖÄĝ�
�ĝĝÝĝĦ§ú·Ä

Any Time 
Throughout 
the Semester

Any student who 
requires STUDENT 
AFFAIRS support 
beyond what the faculty 
member can offer

�ÙÄĖÄ�Ýĝ�§�ƱrÄĕĬÄĝĦ�y���§ĖÄĝ��ĝĝÝĝĦ§ú·ÄƲ�¶ĬĦĦăú�
on the SU Cares webpage (www.salisbury.edu/
sucares). It is a way to notify Student Affairs 
ĦÙ§Ħ�ŁăĬ�Ù§ĺÄ�ÝúÒăĖù§ĦÝăú�ĖÄò§ĦÄ½�Ħă�ĝĦĬ½ÄúĦĝ�ăÒ�
·ăú·ÄĖúƕ�ùÄ½Ý·§ò�ĻÝĦÙ½Ė§Ļ§ò�ĖÄĕĬÄĝĦĝƕ�ÄùÄĖÓÄú·Ł�
ÓĖ§úĦ�ÒĬú½�§ēēòÝ·§ĦÝăúĝƕ�ăĖ�ăĦÙÄĖ�ĦÙÝúÓĝ�ĦÙ§Ħ�ĝēÄ§ï�
to student concerns.

�ÙÝĝ�ēĖăĺÝ½Äĝ�§ú�ăēēăĖĦĬúÝĦŁ�ÒăĖ�Ò§·ĬòĦŁ�Ħă�
submit a formal concern and for Student 
Affairs to track and respond to those 
concerns. 

These requests go to the SU Cares Program 
U§ú§ÓÄĖƚ�;ú�§½½ÝĦÝăúƕ�ĦÙÄ�y���§ĖÄĝ�ĻÄ¶ē§ÓÄ�
ēĖăĺÝ½Äĝ�§�òÝĝĦ�ăÒ�ĖÄĝăĬĖ·Äĝ�ĦÙ§Ħ�§Ý½�Ò§·ĬòĦŁƠĝĦ§ÒÒ�Ýú�
ÙÄòēÝúÓ�ĝĦĬ½ÄúĦĝ�§ú½�ĝĦĬ½ÄúĦĝ�ÙÄòēÝúÓ�ĦÙÄùĝÄòĺÄĝƚ�

Communicating Student Concerns
Faculty are in a unique position to identify concerns about a student and put them back on a positive path.  
The following are campus initiatives that provide you the means to share student concerns.
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ACADEMIC GRIEVANCE PROCESS

Academic Misconduct Policy

https://www.salisbury.edu/administration/academic-affairs/misconduct-policy.aspx


STUDENT CONDUCT

Some things to consider:
• Try to de-escalate before emotions get high
• Take control of the dialog

⚬ “I see that you are concerned about this issue, but 
we won’t be able to discuss this further unless you 
(step out of my office, stop raising your voice, etc.)”

• Do not meet students in your office/space with the 
door closed

• Try to choose times when other colleagues are around
• If you feel threatened, call SUPD 410-543-6222
• If after the interaction, you felt the behavior was 

threatening, you may report it to SUPD



SU Cares Know How to Get Help
During a mental health emergency, including thoughts of suicide, self-harm and harm to others, it 
·§ú�¶Ä�½ÝÒŌ·ĬòĦ�Ħă�ïúăĻ�ĻÙ§Ħ�Ħă�½ăƚ��Ł�·§òòÝúÓ�ĦÙÄ�·ăĖĖÄ·Ħ�ăÒŌ·Ä�ŌĖĝĦƕ�ŁăĬ�ù§Ł�¶Ä�§¶òÄ�Ħă�ĝ§ĺÄ�§�òÝÒÄƚ��
rÄ§½�ĦÙÄ�ÝúÒăĖù§ĦÝăú�¶ÄòăĻ�Ħă�òÄ§Ėú�ùăĖÄ�§¶ăĬĦ�ĻÙÄú�Ħă�·ăúĦ§·Ħ�Ä§·Ù�ĖÄĝăĬĖ·Äƚ�

Salisbury University  
Police Department

Counseling  
Center

SU Cares  

Salisbury University Police Department (SUPD) 410-543-6222
�� Immediate danger to self or others. 
�� Bizarre thinking or other behaviors that suggest potential risk of harm. 
�� Concerns about ability to keep oneself or others safe after hours. If there is concern 
that help cannot wait, then DO NOT WAIT, call SUPD! 

• If you are unsure about someone’s safety, SUPD can complete a Welfare Check 
where they will gather information provided and check on the welfare of an 
individual 24/7. 

• Housing and Residence Life staff can also check on their residents’ welfare (main 
line 410-543-6040; available Monday to Friday, 8 a.m. to 4:30 p.m.). 

Counseling Center 410-543-6070 
Guerrieri Student Union 263  |  ĻĻĻƚĝ§òÝĝ¶ĬĖŁƚÄ½ĬƠ·ăĬúĝÄòÝúÓƪ·ÄúĦÄĖ
�� Thoughts of harming self or others WITHOUT immediate threat. 

• If there is a need to meet with a counselor that day, come into the Center before 
3:30 p.m. and state your need upon arrival. 

• Students can connect with mental health support anytime, anywhere through 
TimelyCare by downloading the app or visiting TimelyCare.com/Salisbury, 
registering for free with their SU email and selecting TalkNow. 

• If unsure about how to help a student who may be having non-lethal mental 
health concerns, call the center and ask to consult with a counselor. 

• Learn more about how identify signs and refer those in need by completing 
Kognito training for free. Get started by visiting Salisbury.Kognito.com.

�� Other mental health concerns WITHOUT immediate threat. 
• There are many clinical services available at the Counseling Center. Visit the 

Center’s website for the most up-to-date information. 
• Students can access up to 12 virtual scheduled session through TimelyCare for 

free by selecting Scheduled Counseling. 

SU Cares (Case Management) 410-677-0022 
Guerrieri Student Union 213 
ĻĻĻƚĝ§òÝĝ¶ĬĖŁƚÄ½ĬƠ§½ùÝúÝĝĦĖ§ĦÝăúƠĝĦĬ½ÄúĦƪ§ÒÒ§ÝĖĝƠĝĬƪ·§ĖÄĝ

�� Complete an Online CARE Report if there are concerns about a student’s behavior 
WITHOUT immediate threat. 

• An Online CARE Report can be completed in addition to calling the Counseling 
Center and/or SUPD. Counseling Center staff and Salisbury University Police 
do not see CARE reports. 

�� Case management needs can include, but are not limited to, medical withdraws, 
unexpected injury/illness, and assistance accessing non-academic resources on and 
off campus. 

...

...
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https://www.salisbury.edu/administration/student-affairs/su-cares/


POLICY COMPLIANCE

⚬ Family Educational Rights and Privacy Act 
(FERPA)
⚬ Mandatory training

⚬ Office of Institutional Equity
⚬ Equal Opportunity and Affirmative Action

⚬ Acceptable use of technology policies at SU
⚬ Acceptable Use of Technology (How to)

https://www.salisbury.edu/administration/general-counsel/university-policies-legal/ferpa.aspx
https://www.salisbury.edu/administration/institutional-equity/


FACULTY SERVICES

Adjunct Faculty Caucus
COVID-19 @ SU
Faculty Handbook
Emergency Alert System
Employee Assistance Program
Instructional Design & Delivery
IT Support Center 
Library
Reserve AC130 for student meetings
LinkedIn Learning
MCAPD: Maryland Consortium for Adjunct Faculty 
Professional Development
Maryland Open Source Textbook (M.O.S.T.) Commons
National Center for Faculty Development and Diversity
Pedagogy and Faculty Development

Course-related Policies and Resources

https://www.salisbury.edu/administration/campus-governance/adjunct-faculty-caucus/
https://www.salisbury.edu/coronavirus/
https://www.salisbury.edu/administration/academic-affairs/faculty-handbook/
https://www.salisbury.edu/police/emergency/emergency-alert-system.aspx
https://www.guidanceresources.com/groWeb/login/login.xhtml
https://www.salisbury.edu/administration/academic-affairs/instructional-design-delivery/
https://www.salisbury.edu/libraries/
https://salisbury.libcal.com/reserve/adjunct
https://lnkd.in/e5DkA5b
https://mcapd-profdev.org/
https://most.oercommons.org/
https://www.facultydiversity.org/
https://kb.salisbury.edu/display/IDD/Pedagogy+and+Faculty+Development


INSTRUCTIONAL DESIGN & DELIVERY



Fall 2022 
Dates of 

Importance
8/24 Faculty Development Day  
8/29 First day of classes – Fall Semester
8/29-9/2 Drop/Add for Fall 22 Regular Session
9/5 Labor Day
9/16-9/26 Gull Week
10/19 Grades of I convert to F (semester mid-point)
11/4 Last day to drop with a grade of W (Regular Session)
11/23-11/25 Thanksgiving Break
12/12 Last Day of Classes
12/13 Reading Day
12/14-12/20 Finals Week
12/21 Fall 2022 Commencement Ceremonies
12/22 Final grades due by noon
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IT Support Center 

Commons (AC) 145

410-677-5454

ID&D

Commons (AC) 220

410-677-6585

suidd@salisbury.edu

University Police

East Campus Complex

410-543-6222

Registrar's Office

Holloway Hall 120

Office: 410-543-6150

Fax: 410-677-5078

registrar@salisbury.edu

IMPORTANT NUMBERS



• New to SU resources

• Adjunct Caucus

New to SU: New Adjunct Orientation



INSTRUCTIONAL DESIGN & DELIVERY



Questions?

Telephone
410-677-3314

Email
jkclark@salisbury.edu

Office

246 Holloway Hall  
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