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Congratulations on your admission/acceptance to Salisbury University.
You are about to embark on an amazing experience that will hopefully
change your life in wonderful ways.

First, there are a few things you should know. You will need to make arrangements to
travel from the airport, bus station, train station or your personal vehicle to campus,
but don’t worry! We will help you to get to the University. Actually, we have a great
airport pickup system in place for you. It is a good idea to make these arrangements
when you book your flight, train fare or bus fare. We have some helpful advice when
it comes to:

Making Travel Arrangements
Travel Tips Arriving at the Airport
Arranging Transportation to  Salisbury University
When You Arrive

Welcome to Salisbury University!
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Most international students who are coming
to Salisbury University arrive at the
Baltimore-Washington International Airport
(BWI). BWI is the closest major airport to
Salisbury, Maryland. You will need to make
arrangements to travel from the airport to
campus, a distance of about 110 kilometers.

The most convenient time to arrive at
Salisbury University is between 8 a.m.-noon
and 1-5 p.m., Monday through Friday, when
offices on campus, including the Office of
International Student and Scholar Services,
are open and services are readily available.
However, during the spring, summer and
fall semester, we choose a weekend one
week before the start of the semester for
airport pick-ups and orientation.

It is important to arrive in Salisbury at least
one week before the start of the semester.
This will give you time to become
acquainted with the campus and the city
before classes begin.

You should plan to arrive in the U.S. no
more than 30 days before the program start
date on your I-20 or DS-2019. In order to
enter the country, you will need to show the
proper paperwork to immigration officials.
This includes your visa documents,
passport and financial documentation.

You will need to bring enough money with
you to cover travel expenses. We
recommend that you also bring enough
money to cover your expenses for two
months. You can exchange currency at the
airport and banks.

1 Making Travel Arrangements

When you arrive at the airport, make sure that you go to primary inspection to speak with a
United States border officer. It is here they will want to see your passport, visa and letter of
acceptance, along with your Form I-20 or DS-2019 and proof of funds. Have a list of items
that you are bringing with you ready, as officials will want to know what you are bringing
into the country. If you are bringing food, plants, and/or animals and their products, they
must be declared on the Customs Declaration Card. Please keep on hand the cell phone
number of Assistant Director Agata Liszkowska in case you have any issues at the border.
Ms. Liszkowska will send you her cell phone number with your I-20 or DS-2019 letter. If you
arrive to BWI airport during the spring, summer, fall airport pickup weekends we will be
waiting for you!

3 Arriving at the Airport

BWI Airport

Salisbury 
University

• Label your luggage inside and out with
your name and the address of the
University.
• Reconfirm your flight reservation 72 hours
before departure.
• Prepare items to carry with you in a carry-
on bag (not checked). Be sure to set aside
your passport, I-20, U.S. money and any
other necessary documents. Your carry-on
bag should contain any items you will need
in case your regular baggage is temporarily
lost. Never leave any luggage unattended.
• If you wish to ship some of your
belongings in advance, check with the
International Student and Scholar Advisor
for appropriate delivery address and
procedure.

• Familiarize yourself with the climate and
bring appropriate clothing.
• About two weeks before your departure
for the United States, start a list of the
personal items you use on a daily basis.
The list will remind you of the items you
want to take with you.

2 Travel Tips
3



There are several different services to bring you to and from the airport, bus station and
Amtrak train station to Salisbury. A combination of public transit is also an option. We will
give you a couple of options below. You can opt to use our office services or travel
independently. Please provide us your detailed arrival information, including your
flight/bus/train ticket confirmation number, at least 72 hours in advance. Keep in mind that
you may be travelling alone and you will have to consider how much luggage you also
have to transport. 

Arranging 
Transportation to 

Salisbury University 

When You Arrive
The Office of International Student and
Scholar Services (ISSS) provides a range of
support services to the International
community during their time at Salisbury
University.
After getting to the airport or bus station, do
not worry about getting to your apartment!
We will help you get your keys and finalize
any contracts, then bring you directly to your
room. You will be given a Welcome Package
with a campus map, an orientation folder,
water, some snacks, a pillow and a blanket to
make you comfortable upon your arrival.

We will also help you:
• Figure out your
student username and
password (Hint: it was
sent to your personal
email address!)
• Log in to your SU
email account
(Outlook) and your
GullNet account

• Pick up your GullCard, your Salisbury
student identification card
• Receive a tour of the University campus
• Enroll in classes for the semester
• Visit a local bank and set up an account
• Go to local stores to buy cooking essentials,
room decorations, food and anything else
you may need
• Get an American phone plan

SU International Orientation
At the beginning of the semester, all students
are required to attend an international
orientation program. This program will
provide an opportunity for you to meet other
international students and the International
Student and Scholar Advisor. This is when we
introduce and discuss the immigration
regulations you must know. We also will
discuss such topics as employment, the U.S.
education system, how to obtain a U.S. social
security number, tips on settling into a new
culture, as well as answer any of your
questions.
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There are several different services to bring you to and from the airport, bus station and
Amtrak train station to Salisbury. A combination of public transit is also an option. We will
give you a couple of options below. You can opt to use our office services or travel
independently. Please provide us your detailed arrival information, including your
flight/bus/train ticket confirmation number, at least 72 hours in advance. Keep in mind that
you may be travelling alone and you will have to consider how much luggage you also
have to transport. 

Door-to-Door Service from BWI Airport to the 
Salisbury University Campus Provided by the Office 
of International Student and Scholar Services (ISSS)

• Your flight must land at Baltimore-Washington International (BWI) a minimum of
two hours before the pick-up time that you register for.
• Reservations are required in advance. Please reserve
your airport pick-up through our International Student
and Scholar Resource Center. 
• Students who have been admitted/accepted to
Salisbury University and have process an I-20 or DS-2019
documentation with our office will receive information by
email from the International Student Success Coordinator
once airport pick-up registration is open. Please check
your email at least once per day!
• ISSS airport pick-ups are provided for one weekend only
at the beginning of every spring, summer and fall session. 

Flying to the Local Airport in Salisbury 
(Ocean City - Wicomico County Regional Airport)

• Our ISSS Office will make arrangements to pick you up at the local airport
Ocean City - Wicomico County Regional Airport. For more information:
https://flysbyairport.com/
• If you will be flying into the local airport, you will need to fly via Philadelphia 
or Charlotte. 
• Your flight must land at Ocean City - Wicomico County Regional Airport a
minimum of two hours before the pick-up time that you register for.
• Reservations are required in advance. Please reserve your airport pick-up
through our International Student and Scholar Resource Center. 
• Our local airport is small, so it will be easy to find us. We will be waiting for 
you wearing maroon Salisbury University shirts and holding a Salisbury
University flag. 
• If you have issues or if your flight is delayed, just call us or use any of our social
media resources to communicate. We can pick you up right away. Campus is just
10 minutes from this airport. 

ISSS Airport Pick-Up Options

ISSS ISSS

Baltimore, MD Salisbury, MD

(continued) 



• The shuttle is free to new, incoming international students, just for the airport
pick-up weekend.
• Our ISSS team will be waiting for you wearing maroon Salisbury University shirts
and holding a Salisbury University flag. 
• If you are arriving from abroad and will be going through Immigration at BWI,
we will meet you at the International Arrival exit (Concourse E). 
• If you went through Immigration at another airport or you are taking a domestic
flight, we will meet you at the baggage claim corresponding to the flight that on
which you are arriving. The baggage claims at BWI Marshall Airport are located
on the lower level of the terminal, easily accessible from each concourse with easy
exit to the pickup lane.
• If you are unable to find us at the baggage claim or if your flight was delayed
and it was not possible for you to tell us about the change on your flight, please
ask an airport staff member for the location of the Dunkin Donuts – Concourse B.
www.maa.maryland.gov/en/shops/shop-dine/store/dunkinm/. We will always
have somebody from our team with a maroon shirt and a Salisbury University flag
waiting for you. 
• If you have any questions upon arrival, just look for a friendly BWI Marshall
Airport Ambassador in a red vest. They will be happy to assist you.
• Our ISSS Office uses social media to communicate with you. We have accounts
on KakaoTalk, WeChat and WhatsApp. Since you will be able to connect to the
Wi-Fi in almost every airport in the world, add the International Student Success
Coordinator number under your contacts at the beginning of your journey. We
will be able to communicate in real time! 
• Please note that if you arrive after 8 p.m. on Saturday, you will need to spend the
night in Baltimore to be picked up on Sunday. We will make arrangements for you
to stay at the Holiday Inn at BWI, but you will be responsible for the payment.
Holiday Inn at BWI offers a 24-hour shuttle, so if you arrive late to BWI, don’t
worry! Just call the hotel at (+1)410-691-1000. They will pick you up from the
airport and bring you to the hotel. During the pick-up weekend, we stay at the
hotel to facilitate the pick-up process for the students.

Arriving at the Local Bus Stations
• We have two big bus companies that provide transportation to Salisbury. 
• The first one is Greyhound. Check their website for schedules and routes at
www.greyhound.com/north. You can travel from Washington, Philadelphia and
more by bus, and we will meet you at the bus station located at 31901 Tri-County
Way, Ste. 133, Salisbury, MD 21804. 
• The second option is Tiger Bus. Sometimes it is cheaper to travel from your
country directly to New York City. If you want to do that, there is a direct bus from
New York City to Salisbury. Please check schedules at www.nytiger.com. It costs
$35 each direction. This bus leaves from NYC right by the Brooklyn Bridge
(59 Canal St. cor. Orchard St., New York NY 10002) and arrives to Salisbury on
Route 13 (Chinese Express Restaurant, 1147 South Salisbury Blvd. #9, Salisbury,
MD 21801), just in front of the University. We will be happy to meet you there. 
• Reservations are required in advance. Please reserve your airport/bus pick-up
through our International Student and Scholar Resource Center. 

From BWI Airport to the BayRunner Shuttle 
• The BayRunner Shuttle provides daily, scheduled, high-quality transport
services for airline passengers traveling from Baltimore-Washington
International Airport to Salisbury and vice versa. 
• Please check schedules and rates at:
http://bayrunnershuttle.com/east/rates_schedules.asp

• Make your reservation online: www.bayrunnershuttle.com/
br_reserve/public_new/rsv_index.asp
• Let us know at what time are you coming and we
will pick you up at the BayRunner Office in Salisbury
located at 547 Riverside Drive, Salisbury, MD 21801. 
• In case of emergency, call our International Student
Success coordinator or the Bayrunner office line at
410-912-6000.

Independent Travel 
Rental Car 

• In the United States of America, we drive on the right-hand side of the road. To
rent a car, most rental companies in the United States require you to be at least 
21 years old. If you are under 25, you may have to pay for additional insurance.
• You can learn more about some options for renting a car at:
www.enterprise.com/en/home.html and www.hertz.com/rentacar/reservation
• Enterprise and Hertz both have offices in Salisbury, Maryland, so you would be
able to return the cars here upon your arrival.

Train 
• The Amtrak passenger train connects over 500
locations in the United States and Canada. If you want to
take Amtrak into Salisbury, you will first travel to
Baltimore via train, and then will take the BayRunner bus
directly into Salisbury. The “train station” in Salisbury is
the BayRunner Shuttle Office at 547C Riverside Drive.
• You can book your ticket for the whole travel process
directly from Amtrak at: www.amtrak.com 
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