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How to Become Eligible 
To register for your Elsevier exam, you must send the following information to Elsevier Review and 
Testing using this e-mail address: exameligibility@elsevier.com.

School 
First Name 
Middle Name 
Last Name 
Address 
City 
State 
Zip 
Phone Number 
eMail 

You will receive a Confirmation Notice indicating that you may schedule your exam. Please carefully 
review the information contained in your Confirmation Notice. If any of the information is incorrect, or if 
the information has changed, please contact Elsevier Review and Testing at 
exameligibilty@elsevier.com.

Scheduling an Appointment 
Web Registration 
To schedule your appointment please visit. http://www.prometric.com/Elsevier

 

1. Select Schedule, Reschedule, Cancel or Confirm and Exam 

mailto:exameligibility@elsevier.com
mailto:exameligibilty@elsevier.com
http://www.prometric.com/Elsevier
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2. Next choose the country (United States) and State you wish to take your exam in. 

 
3. Then choose Schedule an Exam 

 
4. After reading the Information Review page, please click  
5. After reading the Privacy Policy Review, please select ‘I agree’ and click  
6. Enter your Eligibility ID and First 4 Letters of Last Name into the corresponding fields and click  
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7. Review and select a location from the listing of all eligible testing sites by clicking Schedule 
Appointment 
 

 
 
8. Next, choose between ‘Find available seats in a 3 month period’ or ‘Find available seats for a 
specific day’. 
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9. Please select an available date and time from the Date & Time Selection screen. After selecting 
the date and time, you will be automatically directed to the Personal Information page where you will 
enter your email address. 
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10. Next, please select one of the three payment options from the drop-down menu and enter the 
pertinent information. When all information has been entered, please click ‘Next” 

 

 
11. Please review and verify all appointment information before clicking ‘Complete Registration’. 
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In order to schedule online, you must provide an e-mail address. Prometric will send you an e-mail 
confirming your appointment. If you do not have an e-mail address, please call the appropriate 
Regional Registration Center. 

Contact Center Registration 
To register for an Evolve Reach exam with the contact center, please call 1-800-481-6457. Your 
program code is Elsevier (ELSVR). 

Payment 
Payment methods available include VISA, MasterCard and American Express. 

Reschedule/Cancel Policy 
You must do so at least five calendar days prior to your appointment, or additional fees or fee forfeiture 
may apply. You may use the Reschedule/Cancel option on this Web site or call Prometric's contact 
center at: 800-481-6457; Prometric's web site is available 24 hours a day, 7 days a week. 

For reschedule requests made thirty calendar days or more prior to the appointment date no fee is 
assessed. For those made less than thirty, but more than five calendar days prior to the appointment 
date a fee of $15 is assessed per request. For those made less than five calendar days prior to the 
appointment date a fee of $60 is assessed per request. 

For cancellations made five or more calendar days prior to the appointment date a full refund will be 
given. For those made less than five calendar days prior to the appointment date no refund will be 
given. 
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What to Bring to the Testing Center 
You will be required to present one valid, government-issued photo ID (e.g., driver's license or 
passport). The identification document must be in Latin characters and contain your photograph. All 
other personal items must be locked in a locker for test security purposes, so please limit what you 
bring to the testing center. 

What Time to Arrive at the Testing Center 

Plan to arrive 30 minutes before the scheduled appointment to allow time for check-in procedures. If 
you are late in arriving, you will not be allowed to test and will forfeit your exam fee. 


