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My CZCZSS@S S U “Using the Browser Check” i

The Check Browser feature can be used to help troubleshoot issues you may have with the functionality of MyClasses.
More often than not problems with MyClasses stem from an improperly configured web browser. The link for the
browser check can be found in the upper right hand corner of the MyClasses login page.

Check Browser Help

About MyClasses at SU v
as&g‘f MyClasses is the course management system for web-enhanced, #fbrid, and online courses at
Salisbury University. Only courses in which faculty elect to use yCIacces will be available

b 1 b through thiz system. MyClaszes is using the Blackboard Legpfing System CE Enterprise product
a ].-C) U.r (previously known as WebCT Campus Edition 8). Enrollgent in courses is updated & times daily.
NIV ERSTT ] For example: & student who enrclls in a course at 10:30am will have access to the MyClasses

course at 12:30pm.

Browser Check
Before logaing in, it is highly recommended that vou perform a browser check to =ee if vour

Log In : .
9 computer is properly configured.
Uszer name:
FPassword:
Pop-up Blockers
M (Classes scmetlmec uses small browser windows to deliver requested content. Scme |::C|: up
lare incoreactly intarneat th raall winda menaine and blocl tham £ aan b

Below is an example of what the browser check should look like if your internet browser is setup correctly.

Elackboard Lesming System - CE Enterprise License (Relesse CE 8.0) [18.0.0.135]

Browser Check Results
This browser check will ensure your browser is configured so the complete functionality of this application is available to you. For each area checked, mandatory or recommended
changas are indicated.

For more information, see the Browser Tune-up Page.

Browser Check
This browser is validated for use with the Learning System.
It appears that you are using Microsoft® Internet Explorer 7.0 browser,
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Cookies Check

=

Cookies are enabled.
The Learning System uses a cookie to keep track of your current session. You must have cookies enabled so we can maintain your current state as you navigate through the
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application.

==y Javascript Check

b;l

Javascript is enabled.
Almost every part of the Learning System relies on Javascript for the ability to generate interactive web pages. You must have Javascript enabled.

Pop-up Blocker Check

£

Pop-up blocker is turned off,
The Learning System sometimes uses small browser windows to deliver requested content.
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,,l_/ Java™ Check
It appears you are using Java 2 Runtime Environment version 1.6.0_12 (Sun Microsystems Inc.).
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Other Resources
You may also want to review the other browser resources available on www.webct.com/tuneu These links will help you
resolve any issues with the

browser check.

+ Step-by-step instructions to properly configure vour browser

» List of supported browsers

» Troubleshooting browser problems

» Check vour system for plug-ins that may be required to view course content

Close this window

Alternatively, the IT Helpdesk is also available to help you with any browser issues you run into. The helpdesk can be
reached at (410) 677-5454.
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