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Education
Ph.D.
1984
Business and Public Administration

Information Systems & Management Science

University of Arizona, Tucson


B.S.
1979
Management Information Systems (Summa Cum Lauda)



University of Arizona, Tucson

N.D.
1974
Interdisciplinary  Studies (James Scholar)


University of Illinois, Urbana-Champaign

Academic Positions

Perdue School of Business, Salisbury University, Maryland


1994-2006
Chair, Information and Decision Sciences


1994-2009
Professor of Information and Decision Sciences

School of Business, University of Michigan, Ann Arbor


1992-1994
Director, Information Systems Major Program


1992-1994
Associate Professor of Computer Information Systems


1988-1992
Assistant Professor of Computer Information Systems


College of Business, University of Hawaii, Manoa


1984-1988
Assistant Professor of Information Systems


College of Business, University of Arizona, Tucson


1981-1984
Graduate Teaching and Research Associate


1979-1981
Graduate Teaching and Research Assistant

Refereed Journal Articles and Chapters
Complexity Assessment: A Design and Management Tool for Information Systems Development, Information Systems, 8(3), 1983, 195-206, with B. Konsynski.

Information Systems Planning and Development: Strategic Postures and Methodologies, Journal of MIS, 1(2), 1984, 45-63, with B. Konsynski.

An Integrated Development Environment for Information Systems, Journal of MIS, 1(3), 1984/5, 64-104, with J. Nunamaker, B. Konsynski, J. Stott.

Toward Intelligent Decision Support Systems: An Artificially Intelligent Statistician, MIS Quarterly, 10(4), 1986, 403-418, with W. Remus.

Evidence and Principles of Functional and Dysfunctional DSS, International Journal of Management Science, 15(2), 1987, 135-144, with W. Remus.

Semi-Structured, Recurring Decisions: An Experiment and Some Suggestions for DSS, MIS Quarterly, 11(2), 1987, 233-244, with W. Remus.

Anatomy of a Compact User Interface Development Tool, Communications of the ACM, 31(1), 1988, with J. Stott.

A Study into the Relationship Between Decision Model Naturalness and Performance, MIS Quarterly, 13(2), 1989, 171-181, with W. Remus.

Formal Models, What-If Analysis, and Performance, in Environments for Supporting Decision Processes, H.G. Sol and J. Vecsenji (eds.), North-Holland,1991, 203-214, with W. Remus.

A Storage and Access Manager for Ill-Structured Data, Communications of the ACM, 34(8), 1991, 94-103, with M. Gordon, J. Stott.

Decisional Conflict and User Acceptance of Multicriteria Decision Making Aids, Decision Sciences, 22(4), 1991, 918-927, with F. Davis.

The Effects of Planning Horizon on the Effectiveness of What-If Analysis, International Journal of Management Science, 20(3), 1992, 295-301, with W. Remus.

Modeling Languages and Model Integration: A Process Perspective, Information Systems Research, 3(1), 1992, 1-16, with D. Dolk.

Model Integration and a Theory of Models, Decision Support Systems, 9(1), 1993, 51-64, with D. Dolk.

Computer Assisted Decision Making: Performance, Beliefs, and the Illusion of Control, Organizational Behavior and Human Decision Making, 57(1), 1994, 26-37, with F. Davis and W. Remus.

User Perceptions of DSS Effectiveness: Two Production Planning Experiments, Decision Sciences, 25(1), 1994, 57-78, with F. Davis.

Harmful Effects of Seemingly Helpful Information on Forecasts of Stock Earnings, Journal of Economic Psychology, 15(2), 1994, 253-267, with F. Davis, G. Lohse.

Anchor-and-Adjustment Behavior in a Dynamic Decision Environment, Decision Support Systems, 15(1), 1995, 63-74 with W. Remus.

Determinants of Decision Rule Use in a Production Planning Task, Organizational Behavior and Human Decision Processes. 63(2), 1995, 253-269, with F. Davis.

Analyzing and Improving User Acceptance of Multicriteria Decision Making Aids, Advances in Computers and Social Science, 4, 1996, 3-16, with F. Davis.

The Impact of Cognitive Style and Learning on Structured Decision Making, Journal of Psychological Type, 46(1), 1998, 6-12, with W. Remus.

User Acceptance of Multi-Criteria Decision Support Systems: The Impact of Preference Elicitation Techniques, European Journal of Operational Research, 169(1), 2006, 273-285, with J.A. Aloysius, F.D. Davis, D.D. Wilson, A.R. Taylor

Engaging Students in Statistics, Decision Sciences Journal of Innovative Education, 6(2), 2008, 247-250, with F. Salimian.

High-Level Factors Affecting Availability of Online Government Services Worldwide, Electronic Government: An International Journal, 5(4), 2008, 375-389, with K.M. Boyer-Wright.

Understanding Decision Support Effectiveness: A Computer Simulation Approach, IEEE Transactions on Systems, Man, and Cybernetics – A: Systems and Humans, 39(1), 2009, 57-64, with K.M. Boyer-Wright, J.F. Kincaid, F.D. Davis. 

Human Resource Development, Domains of Information Technology Use, and Levels of Economic Prosperity, Journal of Information Technology for Development, 15 (1), 2009, 32–42, with K.M. Boyer-Wright, 

The Effects of Technological, Institutional, and Fiscal Readiness on the Extent of Nations’ E-Government, Electronic Government: An International Journal, 6(3), 2009, 327-341.  
Socioeconomic Foundations Enabling E-Business and E-Government, Journal of Information Technology for Development, in press, with K.M. Boyer-Wright.

An Empirical Assessment of Common Fundamentals in E-Readiness Frameworks for Nations, Journal of Global Information Technology Management, in press, with K.M. Boyer-Wright.

Under Review
The Pivotal Role of E-Commerce Law: Theory and Global Evidence.

Investigating the Relationship between Telecommunications Competition, 
E-Commerce Activity, and Gross Domestic Product Worldwide, with K.M. Boyer-Wright.  

E-Government and the New Institutional Economics.

Course Areas Taught

Information Systems for General Management  (BS, MBA)

Strategic Issues and Information Systems (BS, MBA)

Application Development   (BS)

Advanced Application Development   (BS, MS)

Systems Analysis and Design  (BS, MS)

Data Structures and Database Management Systems  (BS)

Statistical Methods (BS, PhD)

Data Mining and Business Intelligence (BS)

Group Field Projects  (BS, MBA, MS)

Theory Construction and Research Program Planning  (PhD)


Honors Thesis / Dissertation Supervision  (BS, MS, PhD)

Professional and University Service (1994-present)

National Appointee to the National Science Foundation's Transformation to Quality Organizations Program Grant Proposal Review Standing Committee, 1994, 1995.

Associate Editor, MIS Quarterly, 1996. 

Reviewer for:
Decision Sciences
Decision Sciences Institute Conference
Decision Support Systems
European Conference on Information Systems
European Journal of Operational Research
Hawaiian International Conference on Systems Sciences
Infor
Information Systems Research
International Conference on Information Systems
Journal of Behavioral Decision Making
Journal of Information Technology for Development
Management Science
MIS Quarterly
National Science Foundation
Organizational Behavior and Human Decision Making
ORSA Journal on Computing
University Presidential Search Committee, 1996

University Provost Search Committee, 1998

University Chairs Roles and Responsibilities 
Policy Development Committee, 2004-05
University Advancement Associate Search Committee, 1997

University Advancement Faculty and Staff Participation Drive, Co-Chair, 1999

University Human Subjects Research Committee, 1996-1998

University Alumni Events Faculty Advisory Board, 1999

University Foundation I&DS Fund Administrator, 1998-present

School Executive Committee, 1994-2006
School Curriculum Committee, 1996, 1998-2001

School Graduate Programs Committee, 1994-2000, 2004-2007, 2008-present
School Student Affairs Committee, 1994-1997

School Internship Program Committee, 1996-2006 

School Faculty Development Committee, 1995, 1997-1999, 2007-present

School Instructional Resources Committee, 1998

Economics and Finance Chair Search Committee, 1997, 1998

Information Systems Faculty Search Committee, 1994-1997, 1998-2003
Decision Sciences Faculty Search Committee, 1996, 2002
Internship Director Search Committee, 1996, 2000
Miscellaneous

Beta Gamma Sigma.

Major Press Exposure for Research:  Chronicles of Higher Education, The Wall Street Journal, Computer World, Info World, Risks Digest, Sun Journal, Public Radio.

Ranked among the top ten Information Systems researchers.

Professional Association Memberships:  AIS, ASA, DSI, INFORMS.
Southern Business Administration Association (SBAA) Innovation Award.
Sectors of Consulting Activity (for fee and pro bono):

Computing, Defense, Education, Financial Services, Health Care, Insurance, Manufacturing, Mining, Not-for-Profits, Retailing, Public Services, Telecommunications, Wholesaling.
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