Salisbury University

Release of Information to Department of Defense Personnel
Salisbury University maintains strict privacy over student personal and educational records in accordance with the regulations stipulated in the Federal Education Rights & Privacy Act or FERPA (20 U.S.C. § 1232g; 34 CFR Part 99).  Additionally, Salisbury University collaborates with Department of Defense personnel, releasing information upon request according to the regulations stipulated in the Solomon Amendment.

Background and Definitions

October 23, 1998, the final regulations of the “Solomon Amendment,” 10 U.S.C. 983, 32 CFR Part 216.

The Solomon Amendment grants military recruiters access to “student directory” or “student recruiting” information as defined in §216.3. The Amendment supercedes FERPA regulations, obligating Salisbury University to release directory information for enrolled students of the “most-recent, current, or next term” upon formal, written request.  An interim rule published January 13, 2000 by the Department of Defense expanded upon the final regulations.

Failure to comply with a Department of Defense request may ultimately result in the loss of various forms of federal funding, excluding federal student financial aid. By code, a request is limited exclusively to specific student “directory information,” although the 2000 Interim Rule added three additional items to the student recruitment list.  Those three items, place of birth, degrees received, and most recent educational institution attended are not commonly “directory information” and remain a source of confusion between the higher education community, military recruiters, and federal agencies.

I.
Guidelines

The Solomon Amendment supercedes FERPA. Solomon is based on the definition of “Student Recruitment Information” or “Student Directory Information.” 

A.
Student Recruitment Information (§216.3(c)): 

1. Name 

2. Address 

3. Telephone listing 

4. Age (or year of birth)—must be at least 17 (§216.3(e))
5. Major

6. Class Level (classification: freshman, sophomore, etc., or degree awarded for a recent graduate) 

7. Place of birth*

8. Degrees received*

9. Most recent educational institution attended*

* These items were added in the January 13, 2000 Interim Rule by the Department of Defense.  They are not generally considered student directory information and remain a source of statutory confusion.

B.
Time period

The student must be enrolled for at least one (1) hour of academic credit during the most-recent, current, or next term.  (§216.3(f))

C. Requests

Upon formal, written request, institutions must provide student directory information within a reasonable period of time.  Requests must specify the appropriate term of interest.  Any of 12 separate military branches is eligible to access this information.  However, institutions need to complete the request of a particular branch only once per term.  If another recruiting unit within the same branch requests information during a term in which information was already provided, that unit may be referred to the unit that previously received the information.

II. Salisbury University Guidelines

A. Information requests must be in writing and on letterhead that clearly identifies the military recruiting unit and branch. 

B. Requests are limited to students who are enrolled for at least one hour of academic credit during the most recent, current, or next term. The term must be specified. 

C. If an individual student requests that directory information be withheld according to their rights under FERPA, this protection will be honored under Solomon.  The student’s records will not be released. 

D. Sub-population reports are limited exclusively to “student recruitment information” listed in I.A. above. Requests for sub-population groupings or information regarding race, sex, academic performance, etc. are protected under FERPA and will not be provided.

E. Attrition lists will not be provided.

F. Social Security Numbers or identification numbers are NOT directory information and will NOT be provided under any circumstances.

G. Only one listing will be provided to each of the 12 eligible military branches in any term.  Different units from the same branch who ask for information during the same term will be referred to the unit that initially asked and received student information.

H. Under §216.4(e), Salisbury University is entitled to charge for the actual costs incurred.  The actual costs include: administrative overhead (correspondence, record-keeping, invoice processing, equipment overhead), programming, and data verification.

I. Information will be delivered via an agreed upon electronic format.  Requests for written printouts of the data will NOT be honored.

J. Cost:  $50.00 per request.  Information will be sorted by class and last name unless the requesting party asks for a different initial sort.  There will be a $1.00 charge for each additional sort.  All charges may be waived at the discretion of the Director of University Analysis and Assessment. The $50.00 charge is below actual costs incurred by the Office of University Analysis, Reporting, & Assessment and the University and is intended to offset the costs associated with employee overhead that includes: correspondence with the requesting party, record-keeping, programming,  data review (for accuracy), data formatting, data encryption, and invoice processing.  Because it is difficult to itemize overhead costs associated with computer activity, there will be no assessment on overhead related to equipment.

K. If the requesting party insists on paying the actual costs as opposed to the discounted rate, the charge will $73 per hour with all time itemized beginning with initial correspondence and culminating with invoice processing.  The charge will be prorated according to the actual time spent on the assignment.  Under normal circumstances, this process would absorb 80 minutes of combined assignment time resulting in a $97 charge.  However, if there are complications in the data verification stage, the cost would increase.

L. All fees are waived beginning with the 2005-06 academic year but may be reinstituted at any time.

III. Salisbury University Procedures

A. All requests must be made on official agency letterhead and signed by a party who has the authority to represent that agency. Telephone contacts and e-mail solicitations are insufficient communication methods to initiate formal processing by the Office of University Analysis, Reporting, & Assessment.  All requests should be made to:

Office of University Analysis, Reporting, & Assessment
Salisbury University

1101 Camden Ave.

Salisbury, MD 21801

ara@salisbury.edu
(410)543-6025.

Fax: (410)548-2587

B. The Office of University Analysis, Reporting, & Assessment will inform the requesting party in writing of Salisbury University procedures and associated costs.  Based upon initial contact, the Office of University Analysis, Reporting, & Assessment will provide a good faith estimate in writing of the total cost associated with the request.

C. The requesting party must agree to remit all fees (unless waived by the Director of University Analysis, Reporting, & Assessment in writing) upon delivery of the requested information. The remittance agreement is separate from the official request and simply acknowledges the requesting party’s agreement to pay all charges once services are rendered.  The remittance agreement must be completed PRIOR to any work by the Office of University Analysis, Reporting, & Assessment.

D. The remittance agreement shall consist of any formal, written correspondence delivered by hand, U.S postal service, fax, or via e-mail whereby the requesting party agrees to pay all charges once services are rendered.  Official identification must be used in all correspondence.    The Office of University Analysis, Reporting, & Assessment will NOT process a request that lacks official identification.

E. Once the requesting party formally agrees to remit payment for services rendered, the Office of University Analysis, Reporting, & Assessment will process the request.

F. On completion, the Office of University Analysis, Reporting, & Assessment will contact the requesting party.  All information will be delivered in a mutually agreed upon format. 

G. An invoice and a copy of the remittance agreement will accompany the information request or be forwarded to the requesting party via certified mail.

H. Payment is due upon receipt of the information and invoice.

I. Requesting parties must keep their accounts in good standing.  

J. If payment lapses beyond 90 days, NO additional requests from the branch in default of their agreement will be processed until payment is rendered. 

K. All correspondence should be sent to:

Office of University Analysis, Reporting, & Assessment 

Salisbury University

1101 Camden Ave.

Salisbury, MD 21801

410-543-6025

L. Payment should be remitted to Salisbury University, and returned to the office listed in III.K.

M. All fees are waived beginning with the 2005-06 academic year but may be reinstituted at any time.
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