
GENERAL INFORMATION

This sheet is designed to be an aid to understanding all of the benefits of service pack and assist In the installation process.  This sheet is designed for users who are running windows XP.  If you have any additional questions or require further information, it is available in the IT Help Desk (FH149) in Fulton Hall, (410) 677-5454 or Check online at www.salisbury.edu/helpdesk
Download Instructions
You can receive a copy of service pack 2 in the mail by visiting Microsoft’s support section of there webpage and requesting a copy.  If you have high speed internet service you may wish to download service pack 2 from there webpage.   www.microsoft.com/athome/security/protect/windowsxp/choose.aspx .  This webpage will go through the necessary steps in activating your automatic updates.  This is briefly discussed below:

Step1:

Turn on the computer and login.  

After logging in, look on the desktop for a “My Computer” icon.  If one is not present, then right click on the start button located at the bottom left hand of the screen and click on explore.  A window will open up, and located on the right hand side should be a my computer icon.  Once you have located the icon, please right click on it and go to properties.  A window will appear. In this window it should state your current upgrade status. 
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System
Mictosoft Windaws XP
Professional
Version 2002
Service Pack 2




Step2:

By now you know if you have service pack 2 installed.  If you do not, then in the same window that is already on the screen click on the automatic updates tab, and click on the option that says automatic, click apply then okay.  Please restart you computer and give it a moment.  Once the download and installation begins there will be an icon that appears in the lower right hand of your screen.  When that icon disappears the process will be over, and you will be prompted to restart your computer.   This may take a while depending on how updated your computer is.
Settings

This upgrade has installed a new security component to your operating system.  To access the settings for this component, left click on the start button in the bottom left hand of the corner.  Click on control panel which is listed under settings.  In this new window, click on the icon security center. From here you are able to adjust your settings depending on your needs.  If you are uncertain or in experienced with computers, it is suggested to leave the settings at default.  
The security center has added an improved firewall, popup blocker, as well as security updates.
 If there are any problems after the installation is best consult with a support representative from Microsoft, you may get in contact with them through there website or feel free to call the Information Technology Helpdesk at 410-677-5454 x5 so that we may answer any questions or concerns that you have.
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