Nevis Agent Quick Reference
The Nevis agent is the required security program for all on-campus internet connections, both wired and wireless. It is a small program that scans your computer for proper online protection: anti-virus software, anti-spyware software, and an up-to-date operating system. If you meet requirements, you will be allowed on to the network. If not, it will tell you what you’re missing and direct you to the proper download location. 
Installation and Logging In
· Getting Nevis: Nevis will automatically download and run when you open your internet browser. The network will detect your connection attempt and redirect you to a login page. Before this login page loads, the Nevis agent will load.
· Installation: On the first time you connect, the installation files will be downloaded and run. Make sure you install the agent or else you won’t be able to connect! On subsequent connections to the network, the agent should start up quickly.

· Running Nevis: The agent runs automatically and appears in the system tray on Windows in the lower right, and in the upper right on Mac OS X. It’s a small orange and white flower icon. If you see this icon, the Nevis agent has loaded. Users of Linux and other operating systems are not required to download Nevis.

· Logging In: Once the agent has loaded, log in to the network using your GroupWise account information (for new students, this is the e-mail account you set up at orientation).
Common Problems and Solutions (General)

There are a few general things aside from browser problems that can prevent you from logging in to the network.

· Expired Password: Your network password will expire every 90 days for security reasons. Make sure that you have recently changed your password at the http://mypassword.salisbury.edu site before logging in to the network for the first time. If it’s at the beginning of the semester, you will likely have to do this if you are a returning student.

· Missing Required Software: If you don’t have the software required by the agent, it will not let you on the network. When it scans your computer, it will tell you if you are missing anything. Make sure to install the software it asks for.
Common Problems and Solutions (Microsoft Internet Explorer)
If you are using Internet Explorer, make sure you have your ActiveX settings and cookie settings configured properly.

· ActiveX: ActiveX is what allows you to download the Nevis agent when using Internet Explorer. The downloading of ActiveX controls must be enabled in order for Nevis to work.

· To check your ActiveX settings: Go to the Tools Menu, and then to Internet Options. Click on the Security tab and then for the internet zone, click the “Custom Level” button. Scroll down until you find the ActiveX settings, and then find the “Download signed ActiveX controls” section. Make sure this is set to “Prompt” or “Enable.” 
· Cookies: Go to the “Privacy” tab and make sure the level is set to “Medium.” 
Common Problems and Solutions (Mozilla Firefox)
If you are using Mozilla Firefox, you will need Java in order to download and run the Nevis agent. You also need to have cookies configured properly. Here are some common issues in Firefox:
· Make sure Java is enabled: Java is usually enabled by default in Firefox, but not always. Go to the Tools menu, and then Options (This is the Preferences option under the application menu on a Mac). Then, click on the Content tab. Make sure the “Enable Java” box is checked.

· Make sure you have the right version of Java installed: You should also make sure that your JRE is up to date, if it is installed. Version 1.4 update 2 should be sufficient for the Nevis agent. If you have an earlier version (or no version!), make sure you update/get it at www.java.com. Once the new version is installed, you might have to remove the old one via Add/Remove Programs.

· Make sure you have Java installed: If you don’t have Java, the agent will not be able to download and run. Get the latest version of the Java Runtime Environment (JRE) from www.java.com if you don’t have it. The best way to check if you have Java installed is to go to the Start Menu, and then Settings, and then Control Panel. Finally, click on Add/Remove Programs (Programs and Features if using Windows Vista). If you don’t see the JRE in the list of installed programs, you will need to download it.
· Cookies: In the Options window, on the Privacy tab, make sure the “Accept Cookies from Sites” box is checked. Also click the “Exceptions” button and make sure that Salisbury.edu is not in the list with a status of “block.”

