Introducing Microsoft Forefront Client Security

As a replacement for McAfee VirusScan Enterprise, Salisbury University has selected Microsoft Forefront Client Security.  Forefront Client Security offers antivirus and antispyware as well as automatic updates via Windows Update.  It supports 32-bit and 64-bit versions of XP, Vista, and Windows 7.

Students and home users may use Microsoft Security Essentials.  Mac users may use ClamXav.

How do I tell if I have Forefront installed?

The Forefront icon will appear in your system tray (next to the clock, in the bottom right-hand corner of the screen).  The icon is the green checkmark displayed below:
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Double-clicking that icon should open Forefront:
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How do I know the status of Forefront?

The system tray icon mentioned above is the primary way to ascertain the status of Forefront.  The image below outlines the commonly observed status icons and their meanings:

[image: O:\Staff\John\Forefront Documentation\forefronticons.png]

If a red X is present in your system tray, your PC may be infected; please contact the Helpdesk.


How do I scan my computer?

Open Forefront and select the pull-down arrow next to Scan (it is highlighted in the picture below):
[image: O:\Staff\John\Forefront Documentation\clickscan.JPG]


Then, select Full Scan.
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Forefront will appear as follows while scanning:
[image: O:\Staff\John\Forefront Documentation\scanning1.JPG]

The system tray icon will change to the following:
[image: O:\Staff\John\Forefront Documentation\scanning2.JPG]
Any infected items will be handled automatically according to IT-managed settings.
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