
Your Network, GroupWise E-mail, and MyClasses @ SU passwords are now ONE password, but 
 has its own separate password.

If you have not accessed your Network or E-mail account or if you are unable to login into either account, please go to http://mypassword.salisbury.edu and use the “Forgot my Password” option.  As long as you are taking at least one class at Salisbury University you already have an account.
*If you are having problems accessing your GullNet/PeopleSoft account you will need to have access to your e-mail.  This is because your new password for GullNet will be e-mailed to your SU e-mail account, if that does not work please visit the IT Help Desk.   

A student who has both a Faculty/Staff Account and Student Account will ONLY have access to GullNet via their STUDENT account.
Your E-mail Network and MyClasses @ SU passwords will not be properly synchronized until you change your password to something unique at the password site above using the “Change Password” option. This must be a minimum of 8 case sensitive characters. If you are a Mac user your password must be exactly 8 characters.
Your Network & GullNet Accounts:

  If You:

- Have Never Accessed Your Network or E-mail Account or Forgot Your Password:

1. Your username is your first and last initials followed by the last 5 digits of your 7 digit Student ID number (ex. ac12345).  To set your permanent e-mail, MyClasses @ SU, and login passwords you will need to go to http://mypassword.salisbury.edu. You will need to select a password that you have NEVER used before. It must also be a minimum of eight (8) characters and contain a mix of numbers and letters.
2. You can no longer change your passwords permanently through Outlook or MyClasses @ SU. You must use the password link provided.  Once you have followed the instructions your passwords for e-mail, MyClasses @ SU, and logging in to the computers become synchronized. GullNet will still have a separate password system.
3. To access GullNet please follow the instructions below.
 - Have Accessed Your Network or E-mail Account, and Know Your Password:

1. To access 
 go to www.salisbury.edu/gullnet  Click on the [image: image3.png]


 icon on the top left-hand corner. Login with the username and password given to you.  If you do not have your password or the password you have is not working.  Click on the Forgot My Password link and after answering the question given, your new password will be e-mailed to your e-mail account. 
**Important: When you receive your temporary GullNet password in your E-mail you must highlight only the password, then copy and paste it into the password field on the GullNet login page. If not, you will have to do the Forgot My Password link again. Remember to change your password in GullNet to something unique as soon as you login, as the password emailed to you will expire on the first login. The password must be 8 characters, containing numbers and letters.

2. Once you get into your GullNet account click on Self Service and then you can see all the main categories.
Your GroupWise Account:

How Do I Check My E-mail In The Computer Labs?

To Login to your e-mail visit http://www.outlook.com in your browser. Your e-mail username is your e-mail address.  Your password is NOW the same as whatever you changed your Network password to.  Also, since your Network, e-mail & MyClasses @ SU passwords are synchronized, anytime you change your Network Password, this will NOW change your Network, e-mail and MyClasses @ SU passwords (they are the same).  
Your e-mail address is:  yourusername@gulls.salisbury.edu  

(ex. ab12345@gulls.salisbury.edu)
How Do I Check My E-mail Off Campus Or In My Dorm Room?

Before you can check your e-mail from Outlook WebAccess (which is web-based), you must first follow the instructions at the top of this sheet under “Your Network Account & GullNet Accounts.”  Once you have followed the instructions you can use any web browser and go to http://www.outlook.com to check your e-mail. The login screen will be the only display, so simply enter your login ID and password for the network/e-mail/MyClasses @ SU.
General Account Information:

How Do I Change My Network Password?

To change your Network password, use any web browser and go to http://mypassword.salisbury.edu and click the “Change Password” button near the center of the page. Follow the directions to change your password. Your new password must be different from all previous passwords. Passwords must be a minimum of 8 characters, with a mix of letters and numbers.  For Macintosh users your password must be 8 characters, no more or less.  This will be your new password to log into the Network, e-mail & MyClasses @ SU. Every 90 days you will be required to change your password, do not ignore it. This will avoid you being locked out of your account and having to go to the password webpage from an off-campus or dorm computer. Remember: IF YOU CHANGE YOUR PASSWORD AT THE MYPASSWORD WEBPAGE, ALL YOUR CAMPUS PASSWORDS EXCEPT GULLNET WILL BE CHANGED!
What If I Forget My Password?

If you cannot remember your password (either Network, MyClasses @ SU, or E-Mail), you must use mypassword.salisbury.edu and click on the “Forgot My Password” button. Keep in mind that you will need to know:

· Student ID number (EMPLID; can be found on your GullCard or on GullNet)

· Social Security Number (ask your parents or see the Registrar; entered as xxxxxxxxx – all numbers, no dashes)

· Your birthdate (which should be entered as: MMDDYYYY – all numbers, no slashes)

Make sure your password is something you will remember. This will help you avoid changing your passwords more often then needed. If you forget your GullNet password, the only way to access your GullNet account is to go to the GullNet login screen and click on the Forgot My Password link and after answering the question given, your new password will be e-mailed to your Outlook account.
If you require further assistance, 
visit the IT Help Desk in TETC room 113A, or

call 410-677-5454 for General Lab Information, Problem Tasking, Technical Support and Troubleshooting.  There is also an Online resource:
http://www.salisbury.edu/helpdesk
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