
Student
Health Services

LOCATION
South end of Holloway Hall, Room 180, ramp leading to
side door. SHS faces Blackwell Library.

STAFF
� Jennifer Berkman, M.Ed., Administrative Director
� Louise H. Himes, M.D., Medical Director
� Erica Alessandrini, CRNP
� Amanda Clarke, CRNP
� Ann Hill, CRNP
� Cynthia McCready, CRNP
� Elena DuJordan, CRNP
� Patricia Travers, LPN
� Regina Holmes, Administrative Assistant II
� Janie Steplowski, Administrative Assistant
� Maryne Bentley, Administrative Assistant
In addition to the above-listed nurse practitioners, SHS
contracts local physicians, through Emergency Services
Associates, who are available two hours each morning to
evaluate and treat students.

CONTACT INFORMATION
Student Health Services
1101 Camden Ave.
Salisbury, MD 21801
Phone: 410-543-6262
Fax: 410-548-4101
www.salisbury.edu/health

STUDENT HEALTH SERVICES:
PROMOTING YOUR

HEALTH
AND WELL-BEING!

FALL/SPRING SEMESTER HOURS
Patient Hours (available by appointment only)
� Monday, 8:30 a.m.-noon, 1-4:30 p.m.
� Tuesday, 8:30 a.m.-noon, 1-4:30 p.m.
� Wednesday, 9 a.m.-noon, 1-4:30 p.m.
� Thursday, 8:30 a.m.-noon, 1-4:30 p.m.
� Friday, 8:30 a.m.-noon, 1-4:30 p.m.

Administrative Hours
� Monday-Friday, 8 a.m.-5 p.m.

SUMMER SESSION I/
WINTER TERM HOURS
Patient Hours (available by appointment only)
� 9 a.m.-1 p.m., Monday-Friday

(full services provided)

Administrative Hours
� Monday-Friday, 8 a.m.-4:30 p.m.

LOCAL EMERGENCY
PHONE NUMBERS
� SU Student Health Services . . . . . . . . . . .410-543-6262
� University Police . . . . . . . . . . . . . . . . . . . .410-543-6222
� Fire Department . . . . . . . . . . . . . . . . . . . . . . . . . . . .911
� Ambulance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .911
� City Police . . . . . . . . . . . . . . . . . . . . . . . .410-749-5151
� Maryland Poison Center . . . . . . . . . . . . .800-492-2414
� Peninsula Regional Medical Center . . . . .410-546-6400
� Life Crisis Center . . . . . . . . . . . . . . . . . .410-749-HELP

HOW CLOSE IS THE NEAREST
HOSPITAL?
Less than five minutes from the University, Peninsula
Regional Medical Center is a regional trauma center for
the Eastern Shore.

410-543-6262
www.salisbury.edu/health

This brochure is designed to acquaint the student with the services,
facilities and hours of SU Student Health Services.
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WELCOME
Salisbury University Student Health Services (SHS)
provides confidential treatment of illnesses and injuries
to all SU students through a well-equipped facility and
a certified, experienced professional staff. The mission of
SHS is to assist students in achieving optimal health.
We do this by providing quality clinical care in an
ambulatory setting and promoting wellness through
education and outreach.

CONFIDENTIALITY
All information received by SHS regarding a student’s health
is strictly confidential. Access to medical records is limited to
authorized SHS personnel. Faculty, administrators and
student employees do not have access to medical records. If
the student is 18 years of age or older, the University cannot
release information to his or her parents without the student’s
prior permission. Medical information is released only with
the student’s written consent, upon court-ordered subpoena
or when imminent danger exists.

Students are entitled to a copy of the SHS privacy
statement. Medical records are kept for five years after a
student leaves the University.

FREE SELF-CARE CENTER
Various packages with over-the-counter medicines
for common conditions—common cold, sore throat,
headache, menstrual cramps—and self-help guides, etc.,
are conveniently available for students. No appointment
is necessary.

FEES FOR SERVICES AND ELIGIBILITY
A wide range of primary care services is available to
registered students who live on and off campus. A nominal
patient visit fee is charged for each visit. Students can pay by
cash, check or Gull Card at the time of service. Contact SHS
for elective services fees.

Off-campus health care, i.e. physicians, dentists, hospitals,
radiologists and medical laboratories, will bill students or
insurance companies for services and supplies. All students
are urged to carry health insurance coverage. Various
insurance company brochures are available
at SHS.

Faculty and staff are eligible for emergency first aid,
blood pressure screening, weight checks and pre-announced
health education/screening activities only.

For further information, call SHS at 410-543-6262.

410-543-6262
www.salisbury.edu/health

� Diphtheria/Tetanus
� Hepatitis B Vaccine
� Gardasil (HPV) Vaccine

� Yearly Gynecological
with PAP

� Job Application

SERVICES OFFERED

Screenings:
� Hearing and Vision
� Hemacult
� STD Screening
� Tuberculosis

(PPD Tests)

Equipment
(deposit required)
� Crutches
� Wheelchair

Medications:
� Emergency

Contraception
� Nebulizer Treatment
� Birth Control

Miscellaneous Services:
� Suture Removal
� Wart Removal

Elective Services
Contact SHS or visit our Web site for elective services fees.

Primary Services
A nominal patient visit fee is charged for each visit.

� Sexually Transmitted
Diseases

� Injuries
� Illnesses
� Allergy Injections
� Peer Education
� Urine Pregnancy

Testing
� Miscellaneous

Diagnostic Lab
Testing

� GYN Problems

� HIV Counseling/
Testing

� Psychological
Counseling Referral

� Alcohol/Drug
Information

� Health and Wellness
Education

� Self-Care Center
� Prescription Services
� Contraceptive

Services

Treatment for:

MEDICAL EMERGENCIES
If there is an apparent life-threatening situation:
1. Call an ambulance at 911.
2. Call 410-543-6222 to reach University Police.
3. If on campus, notify the resident assistant or area

director as soon as possible.

URGENT SITUATIONS
If you have a medically urgent problem when SHS is
not open:
1. Contact the resident assistant, resident director or area

director for your residence hall; or
2. Call University Police at 410-543-6222.

TRANSPORTATION FOR
MEDICAL CARE
You are responsible for transportation to the hospital or
surrounding area health care facilities for x-rays, labwork,
physical therapy or counseling. SHS has a list of area taxis
that will offer a reduced rate to SU students for medical
transport. Emergencies will be transported by ambulance.

SPECIALISTS
SHS has a list of specialists if an outside referral is
recommended. (Note: The student will be responsible for
these medical bills.)

MEDICAL EXCUSES
Excuses for class absences are not routinely written. In
those rare instances when an instructor feels it necessary to
verify a medical absence, the SHS director should be
contacted. No information will be released without prior
written consent from the student.

Immunizations Physicals


