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Who We Are:

The Maryland Small Business Development Center Network is a partnership
between the U.S. Small Business Administration and the University of Maryland,
College Park. This partnership links private enterprise, government, higher
education and local economic development organizations to provide management
training and technical assistance to M:

MD SBDC is part of a national SBDC network that delivers assistance to
strengthen smalland mediumsized businesses, thereby contributing to the
growth of local, state and national economies. Offices are conveniently located
throughout the state and are staffed by professional consultants with years of
business enterprise experience agxpertise.

The SBD@ Eastern Region, which serves local businesses, is an outreach
program of the Perdue School of Business at Salisbury University. We endeavor to
connect the smaller enterprises in our area to the professional academic resources
available through the business school.

To put the network to work for your small business, contact the office nearest
you or log onto our state website wtvw.mdsbdc.umd.edwr Eastern Region
website www.salisbury.edu/SBDC.

What We Do:

Counseling:

MDSBDC consulting services are offeredN&@ COST to the small business
enterprise. Our confidential business consulting services assist potential and
existing small business owners to develop and refine business plans, solve
problems, find sources of capital and brainstorm innovative strategies to build a
strong foundation supporting growth and profitability.

Training:

MDSBDC training programs are designed for all stages of small business
development. Topics range from turning ideas into business plans to developing
growth strategies and expanding into international trade.

Our seminars are affordable and taught by skilled professionals!

In addition to our quarterly training brochures, you can log onto our website at
www.salisbury.edu/SBDC/Training.htnfor schedules of upcoming events.

Resource Libraries:

Books, video tapes, magazines and useful websites are available at most MSBDC
offices.We are also a part of SBDCNET , a national business information
clearinghouse designed to provide you with rapid access to information resources.
Come in and browse, make copies, and research your market. Tell us what you are
looking for and our client services staff will help you to find it.

Who Do We Serve?

The SBA defines a small business as any business
with under 500 employees.

Let us help you start and/or grow your business!

Call us anytime (800) 999  -7232 |paget5 M

Seminar Registration Form

Some courses as noted in their descriptions
require other registration forms or processes.
Please do NOT use this form to register for training sessions
held through Wor  -Wic Community College, Chesapeake College,
or the Womends Business Conferen

All other seminars, please use this form.

Seminar Title: Date: Price:

Total Enclosed: $

Name:
Business Name:
Address:

City, State, Zip:
Phone:

Email:

Business Profile: I For Profit I Non -profit T Govt.

Business Type:
(Florist, Construction, Etc.)

SBA Profile: T Woman T Applied for SBA Loan 1 SBA Borrower
) _ T Applied for SBA 8(a) Status T 8(a) Approved Firm
(Please Check All I Vietnam Veteran (1964 -75) | Other Veteran I Minority
That Apply) T Native American or Alaskan Native T Black or African T Asian T White
T Native Hawaiian or Pacific Islander T Other T Decline to Reply

Many courses fill quickly...
Pre -Registration is Required!!
Mail check or money order payable to:
SBDC - Eastern Region
Salisbury University, 1101 Camden Ave.  -PP 218, Salisbury, MD 21801
(Do not send cash by mailCash can be accepted in the SBDC offjces.

Contactthe SBDC Training Office: Phone: 4533-6516 / Fax: (410) 548-5389
Email bapramov@salisbury.edu
With Questions, Comments, or to Register Via Telephone.


http://www.mdsbdc.umd.edu
http://www.salisbury.edu/SBDC
http://www.salisbury.edu/SBDC/Training.htm
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, The Eastern Region has three offices to serve you:
asSsSe

Find Your Cl

Salisbury University (Eastern Region Headquarters):
) .. ) 1101 Camden Avenue, East Campus Comy#éx215, Salisbury, MD 21801
Navigate More Efficiently With Phone: (410) 5484419 / Toll Free: (800) 9997232/ Fax: (410) 5485389
These Helpful Links!

Regional Director:John Hickman Consultant: Diane Hahn
Email: jnhickman@salisbury.edu Email: dihahn@salisbury.edu
Phone: (410) 5463679 Phone: (410) 5484505

Consultant: Sumathy Chandrashekar

Office Managerfrancesca Hedrick
Email: fahedrick@salisbury.edu

Email: sxchandrashekar@salisbury.edu
Phone: (410) 5484419 Phone: (410) 5484463
Training: Brooke Pramov
Classes Held at Chesapeake College: Email: bapramov@salisbury.edu
Phone: (410) 5436516
www.chesapeake.edu/locator/locmap4.asp
Chesapeake College Office (Wye Mills, MD)
) ) ) Economic Development Center, P.O. Box 8, Wye Mills, MD 21679
Classes Held at Salisbury University: Phone: (410) 8275304/ Toll Free: (800) 9997232/ Fax: (410) 8275361
WWW'Sa“Sbury'edU/Campusmap Consultant: Richard Loeffler Administrative Support.Lois Thomas
Email: rloeffler@chesapeake.edu Email: lthomas@chesapeake.edu
Classes Held at Wor  -Wic Community College

. SBDC Satellite Office:
www.worwic.edu/campusmap.aspx

Dorchester Chamber of Commerce, 528 Poplar Street, Cambridge, MD 21613
(Please call Chesapeake office to schedule an appointment.)

Kok Pre -Registration is R g Education: g

S : S . - .

8 f@%ﬂ% Required for All Courses Qo(:/ 2 Serving StarUps and Existing Businesses!
N (No Walk -ins, Please) N Have a Training Need?

Want to Share Your Expertise??

Discuss Training and/or Speaking

** *  pon &t FREBnne Traintogl Opportunities Through the SBDC!!

Tutorials Available 24/7

_ _ - *** Check Out Our Virtual Classroom! ***
www.salisbury.edu/sbdand Click on Training!

Tutorials AvaiHAR@abl e 24/ 7
www.salisbury.edu/sbhdc and Click on Training!
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Taking Your First Step: Instructors Wanted!

The Journey to Small Business Ownership
Here at the SBDC, wedre
enthusiastic speakers to share their respective
expertise with our students!

(Four -Week Course)

Wor -Wic Community College
September 24 - October 15 No teaching experience is necessary;
(Four Consecutive Wednesday Evenings) Great public speaking skills and a thorough

knowledge of subject matter are a must!
6:00 pm to 8:00 pm

Workforce Development Center, Room 210 General Subject Areas:
e Accounting e Insurance e Quickbooks
Identify the steps to successfully start a small business. » Banking + Legal « Technology
Includes an introduction to small business ownership, e Human Resources e Marketing e Web Design
marketing concepts, technology, operations overview, and
financial planning. Examine and discuss the problems and
pitfalls frequently encountered when starting a small business. _
This Salisbury University course is—sponsort_—:'d by SBDC, Other SUbJeCt Areas:
Wor-Wic Community College, and Maryland Capital Enterprises, Inc. e Advertising e Lending e Restaurant
e Cash Flow e Payroll e Safety Training
The cost is $60 for Wicomico, Worcester and Somerset residents. ¢ Conflict Mgmt. *  Promotional Specialties ®  Sales
Additional fees for oubf-tri-county-area and outof-state ¢ Consuiting *  Public Relations * Staffing
residents apply. Registration must be made through Wéir ¢ 6 s ¢ Interviewing *  Qualifying Leads e Taxes
Office Continuing Education and Workforce e Financial Planning e  Real Estate e Time Mgmt.
Development division by calling (410) 332815. e Investment e Resume e Trade Shows
e Leadership e Retalil e Other
For additional information about this and other SBDC training, call e Organization
Brooke Pramov at (410) 548516, or email bapramov@salisbury.edu.
Do You and/or Your Business Want to
Pre -Registration is Required! Share Your Expertise??
Most Cl asses Fill ui cklyé.
Q y Contact Us For a Speaker Interest Form!
w Call or Email Brooke Pramov to Discuss Upcoming
SBDC \éVOR-(\:NIC Sahsbury s ¢ Speaking Opportunities Through the SBDC!
3} OMMUNITY COLLEGE UNIVER S 1TV Capital

(410) 5436516 or bapramov@salisbury.edu
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Education:

Interactive Tutorials That Serve
Both StarUps and

Existing Businesses!

Check Out OurFREE
Virtual Classroom!

Over 20 Tutorials Available

24/ 7 abFREBE!i t 0 s

www.salisbury.edu/sbdc
and Click on Training!
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Start & Manage Your Own Business Module 1:

- %@1; Business Plan, Accounting, Legal
A (Half Day Course)
Chesapeake College -Wye Mills, MD

September 9
(Wye Mills Campus, Room TBD)

9:00 am to 12:00 pm

These half day courses are for new or potential business owners
to understand what makes a business successful. Presenters will
provide the basics for starting and managing your own business.
All topics are discussed by professionals in their respective fields
and are tailored specifically for new business entrepreneurs.

Start & Manage Your Own Business Module 2:
Marketing, Insurance, Banking

(Half Day Course)

Chesapeake College -Wye Mills, MD

November 13
(Wye Mills Campus, Room TBD)

9:00 am to 12:00 pm

Both are a wonderful opportunity to obtain a wealth of information
from these professionals for one low price.

The fees at Chesapeake College Include a Course Fee of $15 and
Tuition of $10 (In County), $15 (Out Of County) and $20
(Out of State). To register, call Chesapeake College at
(410) 827-5304 or (800) 999-7232.
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Smart Start Your Business
(Short Course)

Salisbury University
(SBDC Offices -East Campus Complex, Room 220)
*Sept. 9 *Nov. 10
10am -12:30pm
*Dec 8 6:00 pm to 8:30 pm

Chesapeake College -Wye Mills, MD

Sept. 8 * Nov 3 * Dec 8
(Wye Mills Campus, Room TBD)

6:00 pm to 8:30 pm

Chesapeake College -Cambridge Center, MD

*QOct 6

*Qct 28 (Co-Sponsored with MCE & Dorchester First! $10 Class Fee)
(Cambridge Annex, Room TBD)

6:00 pm to 8:30 pm

This smallgroup session held monthly is perfect for those
who cannot attend some of the longer courses. The instructor
is a business counselor from the SBDC who will provide an
overview of the basics of starting a business. Resource

Information and a business plan guide will be provided.

The fee at Salisbury University is $15, including materials.
To register at Salisbury University, call Brooke Pramov at
(410) 543-6516 or email bapramov@salisbury.edu.

The fees at Chesapeake College Include a Course Fee of
$10 and Tuition of $10 (In County), $15 (Out Of County)
and $20 (Out of State). To register, call Chesapeake College
at (410) 827-5304 or (800) 999-7232.

Registration is Required 72 Hours in Advance!

Most Classes Fill Quicklye.

Call us anytime (800) 999  -7232 Pagel1 M

Event/Trade Show
Design and Marketing Techniques

Wor -Wic Community College
October 21 & October 28

(2 Sessions)
(Workforce Development Center, Room 103C)

6:00 pm to 8:30 pm

Exhibiting at a trade show is more than just putting up a booth. Learn
the tips and techniques to bring bona fide buyers in and what to do
once they are in front of you. Explore the strategy of developing an

overall trade show program, designing an effective exhibit, preparing

a budget, selecting shows, training booth staff, planning preshow pro-

motions, generating sales and leads and evaluating performance.

COURSE 2249:uition $35.
|

Exploring Entrepreneurship
Informational Session

Wor -Wic Community College
September 11
(Workforce Development Center, Room 103A)

6:00 pm to 8:00 pm
Please Join Us For An Informational Session!

Topics Include:
Pros and Cons of Small Business Ownership
Skills, Steps and Resources Needed to Start a Small Business
Importance of a Good Credit Score & Business Plan
Small Business Loan Basics

Call Maryland Capital Enterprises to Reserve Your Space!
(410) 546-1900 ($8 Materials Fee)

mece
MSBDC....... = Salishury

Maryland Small Business Development Center Enterprises, Inc. UNIVERSITY



