
Family Experience Portal (CampusESP) FERPA 

How a Parent/Family Member/Supporter Requests a Connection 
1. Navigate to salisbury.campusesp.com  

2. Log in using CampusESP login information 

 

3. Click the Graduation Cap at the top of the screen 

 

 

 

4. Click “Go to my connections” 

 

5. Click “Add New Connection” 

 

 

6. Insert the student’s Email Address, select your relationship to the student, and Create a 4 digit pin that you will 

need to provide to verify your identity if your student grants access to their records.  



 

7. Select which specific permissions you are requesting. You can request all or specific ones.  



 

8. Select “Connect to your Student” 

 

 

 

 

9. Once submitted, you will receive this message. The request will be sent to your student to approve. If your 

student approves the request, please note it will take up to 24 hours (from the time the student approves the 

request) for your tiles to update in the Family Experience Portal. 

 

10. If approved, you will receive an email from the Family Experience Portal letting you know it was approved.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11. Once you receive this email, you will need to wait 24 hours to log back into the portal to view data about your 

connection.  




