Family Experience Portal (CampusESP) FERPA

How a Parent/Family Member/Supporter Requests a Connection
1. Navigate to salisbury.campusesp.com
2. Login using CampusESP login information

A new way to stay involved with your student and Salisbury
University.

Log in to get started or sign up
& jwbenyish@salisbury.edu
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Are you faculty or a student? Log in here

3. Click the Graduation Cap at the top of the screen

4. Click “Go to my connections”

Go to my connections

5. Click “Add New Connection”

© Add New Connection

6. Insert the student’s Email Address, select your relationship to the student, and Create a 4 digit pin that you will
need to provide to verify your identity if your student grants access to their records.



Johin Locust © Add New Connection

Joe Benyish

jwbenyish@=alisbury.edu
Students will see your name, email and photo (if provided) to verify your identity.

Enter the Salisbury University email address of the Salisbury University student that you would like to connect to below. Email
gddress should be in the format "student@gulls.salisbury.edu’ (not "student@salisbuny.edu).

MNOTE to parents and family members of recently admitted students

If your student will enroll at 5alisbury University in the coming semester, then the student connection feature will become
guailable after they register for dasses during orientation. Stay tuned for more information!

NOTE: Access granted or revoked in The Salisbury Family Experience may take up to 24 hours to
take effect in all of Salisbury's systems, such as GullNet.

Student Email Address:

student@gulls.salisbury.edu

Relationship to Student:

Please create a PIN below. If you ever need to contact us, we will ask you to verify this PIN.

PIN (4 digits):

LY

7. Select which specific permissions you are requesting. You can request all or specific ones.



FERFA gives parents access to their child's education records, an opportunity to seek to have the records amended, and some
control over the disclosure of information from the records. With several exceptions, schools must have a student's consent
prior to the disclosure of education records afier that student is 18 years old. Understanding FERPA

Request access to ALL student records =

Connect to your Student

Or select the specific permissions you would like to request from the list below

Academic Information Request Access?
Request everything in this group =
Class Schedulef/Enroliment *

View student course schedule, credit hours, and other status information including degree, major and class
G,

Grade{s) Information =

View student course grades. Final grades will be posted at the end of each semester.

Se g

Financial Information Request Access?
Request everything in this group =
Financial Aid Information ®
View a list of student financial aid awards, the expected amount offered and whether the payment has been

made.

Account Balance ®

View the student account balance, and get notified about any outstanding charges.

Holds on Account x

Get natified when there's a new hold on the student account, along with @ description of the hold type.

Connect to your Student

8. Select “Connect to your Student”

Connect to your Student

9. Once submitted, you will receive this message. The request will be sent to your student to approve. If your
student approves the request, please note it will take up to 24 hours (from the time the student approves the
request) for your tiles to update in the Family Experience Portal.

You're all set for now! We're working on getting your student's email account and records set up. Once we do, we'll notify you and send your connection request on its
way!

10. If approved, you will receive an email from the Family Experience Portal letting you know it was approved.



Fle  Message  Help

W - =5 B

ly Experience Announcement
Q  Tell me what you want to do

© € = | 0 shareto Teams

&2 Markunread BB -
The Salisbury Family Experience Announcement

L rnd | 5B~ | Q zoom
5 Reply | € ReplyAll | — Forward
Salisbury University <parents@salisbury.campusespmail.com> € Reply © Reply
To © Joe Benyish Thu 10/

Retention Policy SU Default - 10 year delete mail

(D)1 there are prablems with hovw this message is displayed, dick here to view it in @ web browser,
[ CAUTION: This email originated from outside of Salisbury University. Please exercise caution when clicking links or opening attachments from external sources.

Salishury
FAMILY EXPERIENCE

Jadah Tolbert has accepted your request to connect!
What's Next?
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11. Once you receive this email, you will need to wait 24 hours to log back into the portal to view data about your





